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Trowbridge: offering homes and 

help to the people of Ukraine 

 

 

 

Dedication 

  
This guide is dedicated to those wonderful, kind and compassionate residents of Trowbridge 

and the surrounding area who have been so enthusiastically engaged in….. collecting donated 

aid for Ukraine, sorting and packing those donations ready to send, working with aid 

organisations in eastern Poland to arrange receipt of aid from Trowbridge, organising the 

transport of literally hundreds of tons of locally collected donations to the areas where it’s 

needed (often driving the vans full of aid over to Poland themselves), offering space in their 

homes for refugees fleeing Ukraine through the UK Homes for Ukraine sponsor scheme….. 

and then, as if that wasn’t enough, raising the money to buy minibuses that they themselves 

have repeatedly driven over to Eastern Poland and the Ukrainian border so that they can 

collect refugees with visas and bring them safely back to their sponsors in the Trowbridge 

area. 

Your selfless actions, compassionate attitude and overwhelming generosity are an example 

to us all. You truly represent the best of us, and we salute you!  
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Introduction  
 

Welcome to Trowbridge Town Council’s guide to accessing information on how you can help 

those affected by the current war in Ukraine. 

This guide was originally conceived as a way to provide information to our residents on how 

the government’s Homes for Ukraine scheme was expected to work here in Trowbridge….. 

but the phenomenal response from Trowbridge residents to all aspects of collecting and 

distributing aid for Ukraine, as well as the local take-up for the government’s Homes for 

Ukraine scheme and the involvement of local groups in driving over to eastern Poland to 

collect refugees and return with them to the UK has led to it rapidly expanding its scope and 

it now acts as an “information hub” for anything to do with aiding and assisting Ukrainians 

and their benefactors both in Europe and here in our town of Trowbridge. 

The guide is constantly updated as new or revised information becomes available…. so if you 

have any information that you think should included, or any questions that you’d like to ask, 

please email us at help4ukraine@trowbridge.gov.uk with all the details. 

 
 
 

  

mailto:help4ukraine@trowbridge.gov.uk
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Aims and goals of this guide  
 

The main goal of this guide is to act as an effective “go to point” for information and answers 

on how residents of Trowbridge can practically help during the current crisis.  

We make no comment on the politics behind this crisis…. other than to say that we 

wholeheartedly condemn Vladimir Putin’s actions and stand firmly with the citizens of 

Ukraine as they  fight to defend their homes from an unwarranted invasion and the illegal 

activities of the Russian forces on Ukrainian soil. 

We are collecting, collating and publishing information in the key areas of: 

1. Participating in the Homes for Ukraine scheme. Registering for the UK Homes for 

Ukraine scheme, applying to sponsor a Ukrainian refugee (or refugees), and hosting those 

refugees in your home here in Trowbridge and the surrounding area,  

2. Offering a warm welcome in Trowbridge. Offering community help and assistance to 

Ukrainian refugees when they arrive and settle here. Distributing material aid to 

refugees, providing advice, companionship and assistance to refugees in need after they 

have arrived here in Trowbridge. 

3. Sending aid to the affected area. Helping to collect donations and material aid, then 

sorting that aid and sending it to Ukrainians still in Ukraine or sheltering in neighbouring 

countries,  

We will also seek out and publish answers to questions YOU raise ….. the fact is that if YOU 

have a question, there’s a good chance that someone else has also thought of the same 

question. Some of the answers will come from central government, but we’re also collecting 

information from Wiltshire Council, local housing associations, faith groups, charities, 

community organisations and individuals.  

The information in this guide has therefore been split into four main sections: 

Section 1 deals with the Homes for Ukraine scheme. It contains contact information for 

official sources of information as well as for groups and organisations involved in bringing 

Ukrainian refugees to the UK. It also features an FAQ section which lists the questions you 

have asked about hosting a Ukrainian refugee (or refugees) in your home along with the 

answers that we have found to those questions. 

Section 2 is aimed at those who are unable to offer accommodation to a Ukrainian refugee 

arriving in Trowbridge, but who would still like to offer whatever help and assistance that 

they can. It too features information and contacts….. but this time the groups and 

organisations detailed are more concerned with the quality of life of a Ukrainian refugee after 

they’ve arrived here. It also includes an FAQ section, but this one lists the questions you have 

asked about helping a Ukrainian refugee (or refugees) already here in Trowbridge. 
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Section 3 gives information and answers your questions on collecting, donating or organising 

aid to send to those Ukrainians still in their country or, having escaped the war, taking refuge 

in a neighbouring country. 

Section 4 is a simple list of links to useful online resources and sources of information. 

_______________________ 

The second aim of this guide is to help build a strong virtual community of hosts (or potential 

hosts) and volunteers here in Trowbridge….. all of whom can share their experiences, 

information, ideas, problems and answers. Nobody wanting to help needs to either feel 

isolated when they think about offering a refugee sanctuary in their home….. or lacking 

information when they consider offering their time and skills to help someone adapt to life 

in Trowbridge.  

To that end, we will ask everyone who contacts us regarding participating in the Homes for 

Ukraine scheme, or who is interested in helping Ukrainian refugees after they’ve arrived here, 

to share their contact details with us. That way we can ensure that everyone who’s expressed 

an interest in becoming involved in any way is always in possession of the most up to date 

information available. We may also (dependent on your interest on becoming involved) share 

your contact details with the relevant groups operating in the Trowbridge area. 

It is vital that nobody considering offering their home or their time to help another human 

being in crisis is concerned that there won’t be any support available from those around them 

here in Trowbridge….. support from people in our town who are facing the same choices, 

challenges and uncertainties. 

_______________________ 

The information in all the sections of this guide will be regularly reviewed as additional or 

updated information becomes available, more questions are raised and more answers are 

verified.  

_______________________ 

PLEASE NOTE:  

A lot of the information in this guide is presented as hyperlinks to documents, videos and 

other online resources that are on the internet. These hyperlinks are usually displayed in blue 

underlined text.  

You will need to view this guide on a computer for these links to work. When you hover over 

them you will see instructions on using them (usually instructing you to simultaneously press 

Control and click on the link). When opened, these links will open the resource you want to 

view in a new window.  
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Headlines: the latest news and info – at a glance 

 
Whilst there are still the well publicised delays in the visa application process for Ukrainian 

refugees, there are also reports in the national media that appear to show backlogs in the 

process by which local councils verify you and your home suitable for a refugee to stay in.  

If you want to complain about delays in the visa application process, please write to our MP 

(Dr Andrew Murrison MP….. contact details in Section 1 of this guide) giving all the details.  

If you have experienced any problems with Wiltshire Council inspecting your home in 

preparation for a refugee’s arrival, please either write to your Wiltshire Councillor or let us 

know.  

_______________________ 
 

Trowbridge Homes for Ukraine along with their sister group Wiltshire Donations continue 
to be the main local community group engaged in both collecting and sending material aid to 
Poland and Ukraine and in organising and facilitating the collection of sponsored refugees in 
possession of a valid UK visa from eastern Poland near the Ukrainian border and bringing 
them back to the UK to be united with their sponsors. 

The group will of necessity be expanding its need for volunteers to help administer all aspects 
of their work, so if you would like to get involved, and feel that you’ve got something to offer, 
please email them at wiltshiredonations@gmail.com 

They are also in need of drivers who are prepared to give 7-10 days of their time to help 

deliver aid to Poland and return with families of refugees. If you think you may be able to 

help, please contact the group at  wiltshiredonations@gmail.com 

Lastly….. as always, efforts such as this take a lot of money (the group has just bought its 

very own minibus that they’re using to travel to and from Poland), so if you can, please 

consider donating via their JustGiving page at 

https://www.justgiving.com/crowdfunding/wiltshiredonations 

_______________________ 

As always, if you know of anyone or anything that you think should be mentioned in this 

guide, contact us at help4ukraine@trowbridge.gov.uk 

_______________________ 

Thank you 

  

mailto:wiltshiredonations@gmail.com
mailto:wiltshiredonations@gmail.com
https://www.justgiving.com/crowdfunding/wiltshiredonations
mailto:help4ukraine@trowbridge.gov.uk
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Section 1: The UK Government’s “Homes for Ukraine” scheme 
 

Useful local contacts and sources of information 
 

The information below is intended to direct “hosts” and “guests” alike towards those groups 

and organisations who can offer help and advice on the process of offering accommodation 

for Ukrainian refugees in Trowbridge.  

We also list and attempt to answer the questions you have raised, these are not shown in any 

particular order, and the answers may well change as understanding grows and more 

information or guidance is available. 

Please note: we use the terms “host” and “guest” deliberately because this is emphatically 

NOT a landlord and tenant relationship….. 

_______________________ 

The three tiers of Government 

Central Government 
 

The UK Government launched its “Homes for Ukraine” scheme in March 2022. This scheme 

gives potential hosts here in the UK the opportunity to offer accommodation to refugees 

fleeing the current war in Ukraine. 

Information on the government’s “Homes for Ukraine” scheme and a link to register as a 

potential host can be found here…. UK government Homes for Ukraine information  

If you already know the name of the individual (or individuals) you would like to sponsor and 

can accommodate for at least six months, the next step is for you or them to complete the 

visa form. 

The visa application form can be completed by the UK sponsor or the Ukrainian refugee 

seeking a visa. The information in this guide assumes that you, as sponsor, are completing the 

visa application on behalf of your prospective guest(s). 

If your prospective guest is completing the application from outside the UK, you will need 

to tell them to follow the instructions here…. https://www.gov.uk/guidance/apply-for-a-visa-

under-the-ukraine-sponsorship-scheme 

A separate form is needed for every individual seeking to come to the UK, including children. 

Once the application is checked by the UK authorities and approved, the person who 

submitted it will receive the digital visa and a permit to travel and enter the UK. 

To complete the form, you, or each person you are sponsoring, will need to verify some 

details.  

https://homesforukraine.campaign.gov.uk/
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
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You will be asked to upload a copy of the photograph page of a valid or expired Ukrainian 

international passport for each person you are sponsoring. 

If you are applying for someone with an expired Ukrainian international passport, you must 

upload a copy of the page where the formal extension stamp issued by the Ukrainian 

government is shown. 

IMPORTANT! If your prospective guest does not hold a valid Ukrainian international passport 

they will need to book and attend an appointment at a visa application centre. Details of these 

centres can be found here…. visa application centres 

As the UK sponsor, you will also be asked to provide documents that show your identity. 

This can be a: 

• UK or Irish passport or Irish passport card 

• biometric residence permit or biometric residence cardvisa application centre 

• refugee travel document 

• a photo driving licence issued by the UK, Ireland, or the Crown Dependencies 

If you are sharing your home with someone coming from Ukraine then you and all adults living 

at that address will be required to undergo a standard safeguarding check as soon as possible, 

shortly after your guests arrive. There are enhanced checks for those accommodating families 

with children or vulnerable adults. 

Further details and a list of frequently asked questions (which will be regularly updated) can 

be found here: UK Government Homes for Ukraine FAQ 

If you and the person or people you plan to sponsor has a Ukrainian passport and are ready 

to complete an application, please complete the online UK Home Office form here: Apply for 

a visa 

Once the application is approved, it is the government’s attitude that it is responsibility of the 

person you are sponsoring to arrange their own travel to the UK and to your home. We hope 

you can assist them with their travel plans and, if possible, collect them from the airport or 

station…. but if you or they need further help in arranging transport, please contact the 

Wiltshire Donations/Trowbridge Homes for Ukraine volunteer community group by email at 

wiltshiredonations@gmail.com. 

The UK Government has also published a Welcome Guide for refugees arriving in the UK from 
Ukraine. This is available here…. UK government guide for Ukrainians arriving in the UK 

Future phases of the government’s Homes for Ukraine scheme….. where the scheme will 

subsequently be expanded to enable organisations and community groups to sponsor 

multiple guests….. will be announced in due course. 

_______________________ 

https://www.gov.uk/find-a-visa-application-centre
https://www.gov.uk/find-a-visa-application-centre
https://www.gov.uk/guidance/homes-for-ukraine-scheme-frequently-asked-questions
https://apply.visas-immigration.service.gov.uk/has-international-ukrainian-passport
https://apply.visas-immigration.service.gov.uk/has-international-ukrainian-passport
mailto:wiltshiredonations@gmail.com
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1071536/Ukraine_Welcome_Guidance_April_2022.pdf
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You best official government contact for any issues, questions or suggestions that you may 

be having with the UK Government’s response to the current war in Ukraine, their efforts to 

enable refugees from Ukraine obtain visas to come to the UK, or the aid available from Central 

Government to those refuges who do manage to reach our shores is our MP for South West 

Wiltshire (which includes Trowbridge).  

Dr Andrew Murrison MP can be contacted at: 

Dr Andrew Murrison MP    Phone: 01225 358584 
House of Commons     Email: murrisona@parliament.uk 
London 
SW1A 0AA 

_______________________ 

Wiltshire Council (Unitary Authority) 
 

Wiltshire Council also has a page dedicated to the crisis in Ukraine, this is accessible at 

Support for Ukraine – Wiltshire Council which was updated on Friday 8th April to include a 

welcome message to Ukrainian refugees and a link to a “Welcome Pack” containing important 

information and contacts for health, schools and benefits, employment etc. 

The link to this Welcome Pack is here: Wiltshire Council Welcome Pack  

This welcome pack has been designed to help your Ukrainian guest have the information they 

need to settle in Wiltshire. You may well find it useful to read as well. 

Wiltshire Council Officers will visit your home to ensure everything is ready for your Ukrainian 

guests when they arrive. Wiltshire Council will also ensure that the £350 a month “thank you” 

payment from the government is paid to you. They will also be in contact with your guests 

once they have arrived regarding accessing benefits, health and school places.   

Wiltshire Council has also published its own lists of Frequently Asked Questions (FAQs) for 

both registered sponsors and those who may be considering helping. These can be viewed 

here…. Wiltshire Council FAQ - Sponsors and Wiltshire Council FAQ - General 

_______________________ 

The government has said that local Councils will have a number of important functions in 

supporting the Homes for Ukraine scheme. For us here in Trowbridge, the vast majority of 

the obligations will fall to Wiltshire Council to fulfil, but Trowbridge Town Council will offer 

whatever help it can. 

The following information, much of which is relevant to Wiltshire Council, was published by 

HM Government on 18th March 2022.  

  

 

tel:01225%20358584
mailto:murrisona@parliament.uk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wiltshire.gov.uk%2Fsupport-for-ukraine&data=04%7C01%7CKaren.Linaker%40wiltshire.gov.uk%7Cba5ae5046cf247870ce908da066b8eee%7C5546e75e3be14813b0ff26651ea2fe19%7C0%7C0%7C637829356268606911%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=OmE20Er7ro5ovkAW%2BUN7lQShGZi93rcM9EY086tXvmQ%3D&reserved=0
https://www.wiltshire.gov.uk/media/9042/Welcome-pack-for-Ukrainian-refugees/default/Welcome_pack_for_Ukrainian_refugees.odt?m=637850198037770000
https://www.wiltshire.gov.uk/article/6260/Frequently-asked-questions-for-sponsors
https://www.wiltshire.gov.uk/article/6168/Frequently-asked-questions-general
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Councils will be expected to offer the categories of support listed below.  

Initial reception. Relevant councils have been asked to establish reception 

arrangements at particular ports of entry to support any short-term arrival 

needs. These councils will likely work with Strategic Migration Partnerships 

and the voluntary sector under standard reception centre arrangements, and 

(only if a significant multi-agency response is required) they may call on the 

coordination support of Local Resilience Forums. These arrangements should 

include basic meet and greet arrangements as well as the ability to provide 

immediate humanitarian assistance (which could include small amounts of 

emergency cash support – separate to the pre-Universal Credit support i.e., 

the interim payment detailed below). 

From Sunday 20 March, guests arriving in the country will be eligible for a 

single onward journey via national rail, bus, light rail, and coach. This will be 

free of charge to anywhere in England, Scotland and Wales.  

Further information is available at:  https://www.nationalrail.co.uk/ukraine. 

Councils should also consider the provision of social care staff to respond to 

any safeguarding concerns that may be flagged by Border Force. 

Data sharing. Unitary and county councils will receive the necessary data from 

DLUHC about sponsors/guests who have applied for visas (including the 

accommodation address). County councils can pass this data on to the relevant 

district councils. Data will also be passed to the Devolved Administrations for 

their areas. DLUHC is exploring how to provide councils with live data on 

expected arrivals and will work with councils directly on this, with an update 

being provided in subsequent guidance. 

Safeguarding checks. Councils have a statutory duty to promote the welfare 

of adults and children at risk and reserve the right to check in on guests and 

inspect accommodation once they have arrived. The sponsor guidance makes 

clear that prospective sponsors will be subject to accommodation and 

safeguarding checks. The checks outlined below must be conducted as soon as 

possible after the council has been alerted that a visa application has been 

made. Best endeavours should be used to conduct the checks before the 

arrival of the guest(s), recognising that this will not be possible in all 

circumstances. Councils must make at least one in-person visit either before 

or shortly after a guest has arrived, to confirm that the accommodation is 

suitable and the guest is well and that there are no serious safeguarding, or 

welfare concerns. Please note that, as no rent is payable for accommodation 

under the scheme, we therefore do not expect councils to require such 

accommodation to obtain an HMO license (per the HMO definition in the 

Housing Act 2004, S.254 (2)(e). Councils must also undertake basic DBS checks 

https://www.nationalrail.co.uk/ukraine
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on all adults in the sponsor household. In households where there are 

incoming arrivals who are children and/or vulnerable adults, an enhanced DBS 

check with barred lists check will be required for all adults in the sponsor 

household. 

Interim payment for guest. The council where the sponsor accommodation is 

located should provide an interim payment (in line with other resettlement 

schemes) of £200 per guest for subsistence costs. The £200 payment is 

factored into the tariff (see ‘Funding for Councils’) and does not need to be 

repaid by the guest. Councils will also have discretion within the tariff to top-

up or further support guests with interim or additional payments. Working age 

guests will be able to apply to receive Universal Credit and will be able to apply 

for advance payments where eligible. Pension age guests will have access to 

State Pension Credit and Housing Benefit provided they meet eligibility criteria. 

Provision of education. Councils are required to provide school places for 

children of school age. Councils will be paid additional funding to support with 

this. Further details are set out below. 

Service referrals. Where necessary, councils should provide advice and 

referrals to specialist public health services as appropriate e.g., mental health 

services, adult social care, and children’s services. DLUHC will provide further 

advice on this in due course. 

Work and Benefits. Councils should support guests to access local Jobcentre 

Plus appointments for benefit assessments and job-seeking. 

Homelessness assistance. There may be some cases where the sponsor/guest 

relationship breaks down and the guest is homeless or at risk of homelessness. 

Councils’ statutory homelessness duties will apply in this instance. DLUHC will 

provide further advice on this in due course. 

Community integration. Councils will play a key role in supporting the 

integration of Ukrainian families into their local communities. This will be 

particularly important in areas of the country that might not have strong links 

with the Ukrainian diaspora. Integration support might include the 

organisation of community events, the use of community champions and 

interfaith networks, increasing local authority contact/interaction with 

Ukrainians, access to translation services and working with local voluntary 

sector organisations and faith groups to help signpost advice and support. 

Administering payments to sponsors. Sponsors will be eligible for an optional 

‘thank you payment’ of £350 per month, as long as the sponsorship 

arrangement exists, for up to 12 months in total. There will be a maximum of 

one monthly payment per address paid in arrears, regardless of the number of 

guests being hosted, and regardless of size or location of the property. Councils 
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will administer these ‘thank you’ payments to sponsors. Payments must not be 

released to sponsors until property checks have been completed. Further 

guidance on property checks will follow in due course. We will allocate funding 

for these payments, but we expect councils to cover administration costs from 

the tariff including costs of fraud prevention. This payment will be tax free and 

should not affect the sponsor’s entitlement to benefits or council tax status. 

We will continue to work closely with councils on the delivery of these 

payments. 

 

It is important the you understand the duties and obligations of your local Council, so if you 

have any questions regarding Wiltshire Council’s role in this whole process, you can contact 

them….. 

By post at: 

Wiltshire Council 

Bythesea Road 

Trowbridge 

Wiltshire 

BA14 8JN 

In person, Monday to Friday between 9am to 5pm, at any of the following locations: 

• County Hall, Bythesea Road, Trowbridge, Wiltshire, BA14 8JQ 

• Monkton Park offices, Monkton Hill, Chippenham, Wiltshire SN15 1ER 

• Bourne Hill, Salisbury, Wiltshire, SP1 3UZ 

By telephone: 

0300 456 0100 (lines open 9am - 5pm Monday to Friday). 

By email:  

customerservices@wiltshire.gov.uk 

You can also contact your Wiltshire Councillor (on this or any other local matter). A full list of 

Wiltshire Councillors can be found here: Find my Wiltshire Councillor  

_______________________ 

Trowbridge Town Council 
 

In publishing this guide, Trowbridge Town Council is trying to act as a hub for the sharing of 

information, advice and guidance from official bodies, local community groups and 

individuals involved in any of the many initiatives under way both nationally and locally in the 

drive to offer aid to the country of Ukraine and those Ukrainians arriving as refugees in our 

mailto:customerservices@wiltshire.gov.uk
https://cms.wiltshire.gov.uk/mgMemberIndex.aspx?bcr=1
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town. We shall continually update this guide as more information becomes clear….. so, if you 

know of something that you think should be included in this guide, please email us at 

help4ukraine@trowbridge.gov.uk. 

Trowbridge Museum will work with local community groups to organise events for Ukrainian 

refugees settling in the town. These sessions will be designed to offer new settlers in the town 

an opportunity to learn about the history and culture of the town. 

Like your Wiltshire Councillors, your Trowbridge Town Councillors and Officers are ready to 

offer help and advice. You can drop into the Information Centre in the Civic Centre on St 

Stephen’s Place where our staff will always be happy to do what they can…. or you can 

contact your Trowbridge Town Councillor.  

A full list of all the Councillors (twenty-one in total) representing the seven Trowbridge wards 

can be found here: Trowbridge Town Councillors 

_______________________ 

National groups involved in linking refugees with hosts in the UK 

Under the government’s Homes for Ukraine scheme, anyone who wants to offer a Ukrainian 
refugee accommodation in their home must nominate a named Ukrainian individual or family 
to host. 

The Government has unfortunately provided very few details about how to actually find a 
Ukrainian refugee to host if you do not already know someone. 

The only guidance they offer is: “If you don’t currently know anyone whom you wish to 
sponsor, you may wish to get in touch with charities, faith groups or local community 
organisations who are starting to make connections between individuals.” 

There are also a number of NGOs, groups and charities that offer help connecting potential 
sponsors on the UK with a potential refugee to host. These include (but are in no way 
limited to….. and in no particular order): 

 

Refugees at Home:  

Refugees at Home is a UK charity which connects those with a spare room in their home 
to refugees and asylum seekers in need of somewhere to stay. More details can be found 
on their website at https://www.refugeesathome.org/ 

_______________________ 

 

mailto:help4ukraine@trowbridge.gov.uk
https://www.trowbridge.gov.uk/your-council/councillors/
https://www.refugeesathome.org/
https://www.refugeesathome.org/
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Room for Refugees:  

Room for Refugees is a refugee hosting network run by Positive Action in 
Housing (SCO237577) – a small charity based in Glasgow. They connect those with a spare 
room in their home to refugees and asylum seekers in need of somewhere to stay. More 
details can be found on their website at https://www.roomforrefugees.com/ 

_______________________ 

Shelter4Ukraine:  

Shelter4Ukraine is a Dutch organisation that aims to connect initiatives and to help find 
and offer shelter in Europe for Ukrainians fleeing from war. More details can be found on 
their website at https://www.shelter4ukraine.eu/ 

_______________________ 

Reset UK:  

Reset UK uses Community Sponsorship to give you the opportunity to welcome a refugee 
family into your neighbourhood and support them as they restart their lives here in the UK. 
More details can be found on their website at https://resetuk.org/ 

_______________________ 

The Sanctuary Foundation:  

The Sanctuary Foundation are asking individuals, community groups, churches, schools 
and businesses to register their interest in becoming a sponsor on their website. Declaring 
your interest will greatly assist the development and acceleration of this vital provision for 
Ukrainian refugees. The Sanctuary Foundation will be working with Reset Communities 
and Refugees, with whom they will share your contact details. You can register interest via 
their website at https://www.sanctuaryfoundation.org.uk/ 

_______________________ 

OPORA:  

OPORA aims to provide both emergency and long-term support to Ukrainians and their 
families who are looking to rebuild their lives in safety, having fled the war. As well as 
funding accommodation, travel and helping refugees navigate the immigration system 
through our online support channels, they are also focussed on identifying structural ways 
to create self-sustainable employment and self-employment opportunities for Ukrainian 
families to rebuild their livelihoods. More information on OPORA can be found at 
https://www.opora.uk/ 

https://paih.org/
https://paih.org/
https://www.roomforrefugees.com/
https://www.shelter4ukraine.eu/
https://resetuk.org/
https://www.sanctuaryfoundation.org.uk/
https://www.opora.uk/
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Local community and faith groups 
 

There are lots of local groups and individuals involved in co-ordinating aid to Ukraine at the 

moment…. the work that these people and groups have done, and are continuing to do, is 

marvellous and we are full of admiration and respect for their efforts.  

There are a number of community groups now involved in uniting refugees from the war in 
Ukraine with sponsors here in Wiltshire, however we are only aware of one Trowbridge based 
community group actively involved in facilitating the sponsorship and relocation of refugees 
from Ukraine to the UK. This is the group established by the people behind Wiltshire 

Donations and who’s online presence is the Facebook group TROWBRIDGE HOMES FOR 
UKRAINE - Домівки Троубріджу для України.  

They can be contacted through Facebook or by email at wiltshiredonations@gmail.com 

_______________________ 

Important note: There are reports of requests appearing on social media apparently from 
Ukrainian refugees seeking sponsors in the UK….. or from people in the UK saying they’re 
sponsors looking for a “guest”. Whilst many of these requests may well be genuine, but some 
may not be, and anyone considering contacting a person advertising themselves on social 
media as either a refugee looking for sponsorship in the UK or a sponsor looking for a guest 
to stay in their home should be aware of this and take all possible steps to ensure the veracity 
of the post. We therefore strongly advise that you do not disclose any personal information 
online until you have confirmed the identity and intentions of the person you’re 
communicating with. 

_______________________ 

  

https://www.facebook.com/groups/500829778327439/
https://www.facebook.com/groups/500829778327439/
mailto:wiltshiredonations@gmail.com
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Local Social Media groups 

 

There are many groups on multiple social media platforms offering advice to anyone looking 
for information and help in response to the war in Ukraine.  

Below are just a few of the Facebook groups operating in Trowbridge and the surrounding 
area.  

TROWBRIDGE HOMES FOR UKRAINE - Домівки Троубріджу для України.  

An online community set up on Facebook and run by the people behind Wiltshire 
Donations…. in other words, the people actually engaged in providing the aid and bringing 
our Ukrainian guests to the town. They have experience in delivering help where it is most 
needed and have contacts within the Eastern European community here in Trowbridge, and 
personal links to those individuals and groups “on the ground” in Poland , Romania and 
Ukraine itself.  

This group not only acts as the communications and co-ordination hub for all aspects of the 
relief effort here in Trowbridge, but also offers transport to Ukrainian refugees coming to the 
UK and provides support, advice and guidance to refugees and sponsors alike in the 
Trowbridge area.  

_______________________ 

Bradford-on-Avon Ukraine Refugee Support Group 

This group is for Bradford on Avon hosts, Ukrainian refugees arriving in Bradford on Avon and 
those in the town who want to show support in ways other than by hosting a Ukrainian 
refugee in their home. 

_______________________ 

Wiltshire for Ukraine 

Originally based in Salisbury, but now covering the whole of Wiltshire, this Facebook group 
was set up to provide information on how to support those Ukrainians affected by the war….. 
whether still in Ukraine or having fled the country. 

_______________________ 

Ukraine support group - Melksham / Corsham / Lacock & Chippenham 

An on-line support group set up to help hosts and Ukrainian refugees and their families living in 

Melksham, Corsham, Lacock and Chippenham 

_______________________ 

https://www.facebook.com/groups/500829778327439/
https://www.facebook.com/groups/ukraine2uk/
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But….. the most important contacts you can make in our local community are….. each other. 

Together, everyone who is considering joining or has already registered to join the Homes for 

Ukraine scheme form a ready made community of like-minded people in Trowbridge. 

Bringing that community together, giving you all the opportunity to ask each other questions, 

share your experiences, and yes….. learn from each other’s mistakes…… will not only create 

a massive sense of “togetherness” amongst the hosts and prospective hosts in our town, but 

will allow us to build on our experiences and offer one of the most joined up and 

communicative communities of hosts anywhere in the country. 

To this end, the team that brought us the Facebook Group “TROWBRIDGE HOMES FOR 

UKRAINE - Домівки Троубріджу для України” has set up a Whatsapp group for anyone 

involved in any way to join, share ideas and experiences, and build a strong local community. 

_______________________ 

. 

  

https://www.facebook.com/groups/500829778327439/
https://www.facebook.com/groups/500829778327439/
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Trowbridge Homes for Ukraine – frequently asked questions 
 

All of the information in this FAQ is aimed at those residents of Trowbridge who are either 

thinking about offering to host a Ukrainian refugee in their home under the government’s 

Homes for Ukraine scheme, who have already registered for the scheme.  

Question Answer 

Is the government payment of 
£350/month taxable 
 

No, this “thank you” payment of £350/month is not 
taxable 
 

Will hosting a refugee or refugees 
in my home affect my household 
insurance cover? 
 

You will need to discuss this with your insurance 
provider. However there are indications that at 
least some insurers will not alter cover or premiums 
for members of the Homes for Ukraine scheme 
accommodating refugees in their home (for 
example: LV have said that you will not need to 
notify them if you host a refugee), BUT please make 
sure that you ask your own insurer (otherwise you 
may risk losing all or part of your cover). 
 

Will a host be expected to pay for 
food for the refugees they’re 
accommodating ? 
 

No. The host will not be expected to cover the costs 
of food for refugees accommodated in their home 
(although they may wish to offer this 
philanthropically). 
 

Will hosted refugees be able to 
look for employment? 
 

All those from Ukraine coming to the country under 
the scheme will be able to seek and take up 
employment. 
 

Will hosted refugees be able to 
claim benefits? 
 

All those from Ukraine coming to the country under 
the scheme will be able to apply for benefits. 
 

Is there any way to opt out of the 
scheme before six months if the 
accommodation is needed for a 
family member? 
 

If for any reason you need to end the sponsorship 
arrangement early, you should inform your local 
council as soon as possible. Your local council will 
then step in to help guests to find alternative 
accommodation. 
 

Will the hosted refugee be able to 
speak English? 
 

You as the prospective host are expected to select 
and sponsor the person or persons that you want to 
offer accommodation to. It is therefore up to you to 
apply your own criteria….. and if you only feel able 
to offer accommodation to an English speaker then 
you should make that clear. 
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If I live alone and get a Council Tax 
single person’s discount, will I lose 
this if I host a refugee? 
 

Lord Harrington (Refugees Minister) has told the 
Parliamentary Refugees Committee that the Single 
Person’s Discount will not be removed from those 
hosting a refugee under this scheme. 
 

Will hosted refugees have access to 
schools and doctors? 
 

Yes. All those from Ukraine coming to the country 
under the scheme will have access to schools and 
medical services. 
 

How much say will a prospective 
host have in the age or sex of a 
someone they host? 
 

It will be up to you as a sponsor to match with a 
particular named person or a named family. You 
should consider what sort of support you are best 
able to provide and who you are most comfortable 
to support. 
 

Will Ukrainian driving licences held 
by hosted refugees be valid in the 
UK? 
 

Currently foreign nationals (incl Ukraine) who are 
granted right of residency in the UK and have a full 
driving licence in their country of origin can 
continue to drive on that licence for 12 months 
from their date of residency. After 12 months, you 
will need to apply for a provisional UK licence and 
pass the theory and practical driving tests to drive in 
Great Britain. 
 

Will potential hosts be given the 
opportunity to approve the 
suitability of a potential guest in 
their home? 
 

Yes, it will be up to you as a sponsor to match with a 
particular named person or a named family. You 
should consider what sort of support you are best 
able to provide and who you are most comfortable 
to support. 
  
If you already have a named contact whom you 
wish to sponsor you should get in touch with them 
directly and prepare to fill in a visa application with 
all of their details and yours. The visa application 
route will go live on Friday 18 March. 
 
If you don’t currently know anyone whom you wish 
to sponsor, you may wish to get in touch with 
charities, faith groups or local community 
organisations who are starting to make connections 
between individuals 
 

Will hosting a refugee affect my 
entitlement to any benefits? 
 

No. Being a host under this scheme will not have 
any impact on your current benefit entitlement. 
 

https://www.gov.uk/apply-first-provisional-driving-licence
https://www.gov.uk/driving-theory-test
https://www.gov.uk/practical-driving-test-for-cars
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How long will Ukrainian refugees be 
allowed to remain in the UK? 
 

All those from Ukraine coming to the country under 
the scheme will have be given three years right to 
remain in the UK 
 

Will there be any special provision 
made for hosting refugees with 
particular fears of persecution (eg 
members of the LGBQT 
 community)? 
 

It will be up to you as a sponsor to match with a 
particular named person or a named family. You 
should consider what sort of support you are best 
able to provide and who you are most comfortable 
to support. 
 

Will housing association tenants be 
allowed to offer a room to a 
Ukrainian refugee? 
 

Social renters and shared owners should let their 
housing association know if they intend to host 
someone though the Homes for Ukraine scheme. 
This is so the association can provide the 
appropriate consent, ensure the accommodation is 
appropriate, and connect people up with the right 
support. 
 

I have a mortgage, will offering to 
host a refugee mean that I’m 
breaching the terms and conditions 
of my mortgage? 
 

You will need to contact your own mortgage 
provider to discuss this. 

Will members of a particular 
religious community be hosted by 
members of that community in the 
UK? 
 

It will be up to you as a sponsor to match with a 
particular named person or a named family. You 
should consider what sort of support you are best 
able to provide and who you are most comfortable 
to support. 
 

Will anyone resident in Ukraine be 
eligible to seek a sponsor and take 
part in the scheme? 
 

The scheme is open to Ukrainian nationals who 
were residents in Ukraine prior to 1 January 2022 
and also to their immediate family members (for 
example spouse/partner and children under 18) 
who may be of other nationalities.  
 

What will be the Covid vaccination 
status of refugees arriving in the UK 
from Ukraine? 
 

Unvaccinated people arriving from Ukraine as part 
of the Homes for Ukraine scheme will be able to get 
free Covid_19 vaccinations as soon as they are 
registered with a doctor here. 
 
There is no information available at the moment 
regarding those who may have been vaccinated but 
who have lost their documentation. 
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Will Ukrainian refugees arriving in 
the UK be able to bring their pets 
with them? 
 

The Government has put in place new emergency 
support for those fleeing Ukraine with their pets. 
Using an emergency licence, people fleeing Ukraine 
can bring their pets to the UK with any quarantine 
costs met by the Government. 
 
The Animal and Plant Health Agency is providing 
quick license approvals and quarantine 
arrangements to avoid creating additional burdens 
or delays. The Government will also be covering 
their vaccination, microchipping and quarantine 
costs, recognising that many individuals from 
Ukraine will not have been able to complete the full 
health preparations required for their pet on arrival.  
 
The maximum stay in quarantine for a pet which 
has received no rabies vaccination is four months. 
Pets will be considered on a case by case basis, with 
a shortened quarantine period for those that are 
vaccinated. The government is working with vets 
and quarantine facilities to make sure that the 
arrival of Ukrainians in the UK is not delayed by the 
process to make arrangements for their pets. 
 
Full details of this scheme are available at: 
https://www.gov.uk/government/news/emergency-
support-put-in-place-for-ukrainian-nationals-
entering-the-uk-with-their-pets  
 

Will there be local “pastoral 
support” available in Trowbridge 
for refugees arriving here? 
 

There is high confidence that many local groups will 
be prepared to provide support for those arriving 
from Ukraine and help establishing a life here in 
Trowbridge.  
 

I want to offer a refugee 
accommodation, but I don’t know 
anyone in Ukraine, how do I help? 
 

There are several ways you can help support and 
sponsor a Ukrainian household if you do not already 
know anyone in need. A number of charities and 
non-government organisations are working to offer 
services to match potential sponsors and Ukrainian 
households seeking to come to the UK. 
 
A list of organisations providing introductory 
services for potential sponsors is available in the 
guide 
 

https://www.gov.uk/government/news/emergency-support-put-in-place-for-ukrainian-nationals-entering-the-uk-with-their-pets
https://www.gov.uk/government/news/emergency-support-put-in-place-for-ukrainian-nationals-entering-the-uk-with-their-pets
https://www.gov.uk/government/news/emergency-support-put-in-place-for-ukrainian-nationals-entering-the-uk-with-their-pets
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I’ve seen posts on social media 
asking for sponsorship for named 
Ukrainian refugees, are these 
genuine? 
 

Most of them probably are….. some may not be.  
 
This is particularly hard….. and nobody wants to 
rebuff a genuine plea for help….. but many groups 
have expressed concerns that the widespread use 
of social media to advertise for sponsors opens the 
doors to trolls and traffickers .  
 
Anyone considering contacting someone they’ve 
been ”introduced to” over social media alone 
should take every precaution to ensure the 
overtures are genuine before providing any 
personal information or agreeing to any 
involvement. 
 

What is a sponsor expected to do? Sponsors are required to: 
 
Provide suitable accommodation to a Ukrainian 
refugee (or refugees) as a guest in their home for a 
minimum of 6 months. 
 
Stay in regular contact with their guest prior to their 
arrival to help organise and coordinate their arrival 
in the UK, meet them on arrival, and facilitate 
transfer to their accommodation. Note: local 
councils will still be required to provide general 
reception arrangements and immediate support on 
arrival if guests require it. 
 
Signpost the guest to public services and assist them 
with tasks such as registering with a local GP 
surgery. 
 

Please contact help4ukraine@trowbridge.gov.uk if you have any questions you’d like to ask about 

the Homes for Ukraine scheme in Trowbridge. 

  

mailto:help4ukraine@trowbridge.gov.uk
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Section 2 – Offering help to Ukrainian refugees after they arrive in 

Trowbridge 

 

Ukrainian refugees arriving in Trowbridge after fleeing the war in Ukraine will need more than 

just accommodation. Many will arrive here feeling lost and alone in an unfamiliar land. Many 

will be disorientated, exhausted and in emotional distress. Many will have left loved ones 

behind and will be filled with despair at the prospect that they may never see them again.  

Whilst we are in no way qualified to offer professional advice on how best to help them cope 

with such profound psychological trauma…. what we can say is that we will need to be both 

empathic and sympathetic when dealing with people who have experienced, and escaped 

from, horrors that we can barely start to imagine. 

All we can do here is to provide some links to webpages that offer some advice of guidance 

on how to deal with PTSD, depression, loneliness and loss…. these are listed in Section 4 of 

this guide. 

Above all though….. any Ukrainian refugees taking part in the Homes for Ukraine scheme will 

have immediate access to medical services here in the UK. Anyone suffering from PTSD or 

any other mental illness should be encouraged to seek professional help as soon as possible. 

There is absolutely no need for people who have been through so much to suffer alone and 

unaided. 

Whilst there will undoubtably be measures put in place by both Central Government and 

Wiltshire Council to make the arrival of refugees from Ukraine in the UK as bureaucratically 

smooth as possible….. what we want to do is make their transition to a new life here in 

Trowbridge as friendly and welcoming as possible. We want them to feel appreciated and 

valued. We want to be here to greet them as friends….. and, as friends are meant to do, we 

want to be on hand ready to help with advice and assistance.  

Things like offering to drive someone to a hospital, doctor, shop or school when they don’t 

know the area and are struggling with the language. Or, if you speak Ukrainian (or maybe 

another shared language like Russian, Rumanian, Bulgarian or Crimean Tatar) you may be 

prepared to accompany someone when they need to visit that hospital, doctor, shop or 

school so that they don’t have to struggle to understand…. or make themselves understood.  

Help with shopping. Help with finding a bank, a Post Office, a Job Centre or a Council Office….. 

the list of the small everyday tasks that we take for granted is long and comprehensive, but 

many of these tasks are going to seem like insurmountable obstacles to many of those 

arriving here, not knowing anyone and not knowing our often unique (and usually frustrating) 

way of doing things 

Even simply offering warmth and companionship, a shoulder to cry on and an understanding 

ear to a traumatised refugee who’s found their way across Europe to a sanctuary here in 

Trowbridge…. but is still feeling like a stranger in a strange land. 
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Community groups, Faith groups, Social and Sports Clubs and in Trowbridge 
 

Below is a list of just a few of the voluntary organisations, faith groups, sports clubs, social 
clubs and community groups in the Trowbridge area who will probably be key to helping any 
new resident in the town acclimatise quickly.  

These groups are not listed in any particular order and no attempt has been made to assess 
their suitability to provide any particular service….. they are listed for information only and 
anyone interested should make their own enquiries before using or recommending them. 

This is obviously not a comprehensive list of all the community organisations that are based 
or operating in our town…. and we fully expect more and more groups and organisations to 
come forward with offers of help as time goes by…... so if you are active in a group that would 
like to be included on this list…. please let us know. 

_______________________ 

Trowbridge Future 

Trowbridge Future aims to develop the skills and capacities of the residents of the Trowbridge 
and surrounding areas. This is achieved by providing local people with the opportunities to 
come together, build stronger relationships, help local people feel better about where they 
live and support them to improve their community and the things that matter to them. 

Trowbridge Future    Phone: 07728 362971 
Unit 19      Web: https://www.trowbridgefuture.org.uk/ 
The Shires Shopping Centre 
Trowbridge  
BA14 8AT 
 
 
Trowbridge Polish Social Club 

Social Club predominantly (but not exclusively) catering for the substantial Polish community 
in Trowbridge. 

Trowbridge Polish Social Club  Phone: 01225 761512 
6 Waterworks Road 
Trowbridge 
BA14 0AL 
 
Trowbridge Town Bowls Club 

Founded in 1923 and now approaching its centenary, Trowbridge Town Bowls club is based in 
the town’s Peoples Park. There are currently five men’s teams, two in the Mid Wilts Triples 
League and three in the White Horse Tea and Biscuits League; along with two ladies’ teams, 

https://www.google.com/search?q=trowbridge+future+phone&ludocid=13272847656882484179&sa=X&ved=2ahUKEwjTrbau2tH2AhWRQUEAHYGOBj0Q6BN6BAgOEAI
https://www.google.com/search?q=community%20groups%20in%20trowbridge&oq=community+groups+in+trowbridge&aqs=chrome..69i57.9904j0j15&sourceid=chrome&ie=UTF-8&tbs=lf:1,lf_ui:2&tbm=lcl&rflfq=1&num=10&rldimm=13272847656882484179&lqi=Ch5jb21tdW5pdHkgZ3JvdXBzIGluIHRyb3dicmlkZ2VIxaWW59WtgIAIWigQABABGAAYAyIeY29tbXVuaXR5IGdyb3VwcyBpbiB0cm93YnJpZGdlkgEQY29tbXVuaXR5X2NlbnRlcqoBGBABKhQiEGNvbW11bml0eSBncm91cHMoAA&ved=2ahUKEwjHuLue2tH2AhUTa8AKHdtuAxgQvS56BAgPEGI&rlst=f
https://www.trowbridgefuture.org.uk/
https://www.google.com/search?q=polish+social+club+trowbridge+phone&ludocid=743203043626555303&sa=X&ved=2ahUKEwiZn4v_2tH2AhXbREEAHfhQBPsQ6BN6BAgNEAI
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one in the Bowls Wiltshire Ladies League and one in the Seidal League. There is also a mixed 
team taking part in the Monday Mixed Leagues. 
 
Trowbridge Town Bowls Club  Phone: 01225 752865 
Polebarn Road    Web: https://sites.google.com/view/trowbridge-town-bowls-club  

Trowbridge 
BA14 7EG 
 
 
Newtown Social Club (formerly Trowbridge Labour Club) 

Newtown Social Club   Phone: 01225 753761 
24 Stallards Street    Web: http://newtown-social-club.edan.io/ 
Trowbridge 
BA14 9AJ 
 
 
Maranatha Community Church 

Maranatha Community Church is a community of ordinary people joined by a common love 
for the Lord Jesus Christ, their aim to worship Him in all areas of life, sharing His love and good 
news throughout the world. Members of the Church come from all walks of life and various 
“church and non-church backgrounds 
 
Maranatha Community Church  Phone: 01225 949117 
Longfield Community Centre  Web: https://www.maranatha-church.org.uk/about 

Weavers Drive 
Trowbridge 
BA14 7DZ 
 
 
Trowbridge Men’s Shed 

Trowbridge Men’s Shed provides a safe and busy environment where men can find mutual 
interests in an atmosphere of old-fashioned “mateship”. 

Trowbridge Men’s Shed   Web: http://trowbridgemensshed.com 
Unit A08     Email: trowbridgemensshed@gmail.com  
Andil House 
Court Street, 
Trowbridge BA14 8BR 
 
 
 
 
 

https://sites.google.com/view/trowbridge-town-bowls-club
http://newtown-social-club.edan.io/
https://www.maranatha-church.org.uk/about
http://trowbridgemensshed.com/
http://trowbridgemensshed.com/
mailto:trowbridgemensshed@gmail.com
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Trowbridge Lions Club 

Trowbridge Lions Club is part of Lions International, the largest voluntary service organisation 
in the world with over 1.3 million members with 46,000 clubs in 202 countries.  

Lions raise money for both local communities and worldwide needs and organise welfare 
projects to make sure that those in need receive the money raised. They are active in local 
communities in many ways…. such as providing transport, care, equipment etc. and any other 
practical help that they can see is needed to improve the quality of life for others. But Lions 
also socialise, meeting together and with other Lions and friends for social activities. 

Trowbridge Lions    Phone: 0345 833 7842 
The County Ground    Web: https://www.trowbridgelions.org/about-us/ 
Lower Court       
Trowbridge 
BA14 8PX 
 
 

Bethesda Baptist Church 

Bethesda Baptist Church is a member of CATA (Christian Action in the Trowbridge Area). The 
CATA group of churches work together to help the people of Trowbridge to understand the 
message of Jesus. This might mean supporting the work of other churches or working on 
projects with other churches. Bethesda prides itself on engaging with others in the community 
and offering its building to those serving the local community….  such as the West Wilts Multi 
Faith Forum who offer courses in English as a second language to those whose first language 
is not English. 
 
Bethesda Baptist Church   Phone: 01225 712299 
Gloucester Road    Web: https://bethesdabaptistchurch.co.uk/ 
Trowbridge 
BA14 0AA 
 
 
Trowbridge Pride 
 
Trowbridge Pride Group has been formed to celebrate diversity within Trowbridge and 
Wiltshire. They are a not-for-profit charity and everything they raise goes straight back to 
their cause. 
 

Email: info@trowbridgepride.com 
 
 
 
 

 

https://www.trowbridgelions.org/about-us/
https://bethesdabaptistchurch.co.uk/
mailto:info@trowbridgepride.com
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Active Trowbridge 
 
Active Trowbridge is part of Trowbridge Town Council, and with over eighteen staff and expert 
coaches dedicated to providing youth and adult services across Trowbridge and beyond, 
Active Trowbridge offers a wide range of sports and other activities for both children and 
adults. 

Inspire your children with our holiday clubs, improve & develop them with our after-school 
clubs; encourage your youngsters with our toddler sports clubs, or motivate & move in our 
adult sessions and entertain & enjoy with our inflatable parties. 

All Active Trowbridge coaches are trained to the highest standards and are passionate about 
inspiring the residents of Trowbridge to make the most of the activities they offer. 

Active Trowbridge    Web: https://activetrowbridge.co.uk/ 
The Civic Centre    Phone: 01225 765072 
St. Stephen’s Place    Email: info@activetrowbridge.co.uk 
Trowbridge 
BA14 8AH 
 

 
Trowbridge Women’s Shed 
 
Trowbridge Women's Shed provides an exciting range of activities and enriching programs, 
along with great opportunities to come and meet old and new friends from around the town. 

Holy Trinity Church Centre   Web: https://www.trowbridgewomensshed.com/ 
Stallard Street    Email: trowbridgewomensshed@gmail.com  
Trowbridge 
BA14 9AA 
 

 

Paxcroft Mead Community Centre 

With its wide range of User Groups offering activities for all ages, and the thriving Mead Club, 
the Paxcroft Mead Community Centre has established itself as a truly multi-purpose facility, 
dedicated to serving the residents of both Paxcroft Mead and the wider community of 
Trowbridge and Hilperton. 

Paxcroft Mead Community Centre Web: https://www.paxcroftmead.org.uk/ 
17 Hackett Place    Email: via contact webform on website 
Hilperton 
Trowbridge 
Wiltshire 
BA14 7GW 

https://activetrowbridge.co.uk/
mailto:info@activetrowbridge.co.uk
https://www.trowbridgewomensshed.com/
mailto:trowbridgewomensshed@gmail.com
mailto:trowbridgewomensshed@gmail.com
https://www.paxcroftmead.org.uk/
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CATA (Christian Action in the Trowbridge Area) 

CATA is an organisation which provides an opportunity for churches to work together in both 

word and action to the benefit of both their congregations and the local community. CATA 

have access to all the facilities and resources of their member Churches in the Trowbridge 

area and are now working to provide Day Centre opportunities for those refugees from the 

war in Ukraine arriving in the Trowbridge area.  

These Day Centres would provide a safe and welcoming environment in which refugees could 

meet together, have access to the internet and seek advice and support when accessing the 

services available from local and national government.  

There are a number of Churches in and around Trowbridge involved, so there will hopefully be 

a CATA Day Centre available locally to all those seeking, and hopefully finding, refuge here in 

Trowbridge. 

CATA (Rev Alastair Wood)  Web: http://www.trowbridgechurchestogether.org/ 

St John’s Church   Phone: 01225 754047 
Church Lane    Email: vicar@stjohns-studley.org 
Frome Road 
Trowbridge 
BA14 0ED 
    

_______________________ 

If you know of, or are a member of, any group that may be able to offer help, advice, or just 

a welcome environment to relax in, to a Ukrainian refugee who’s recently arrived in 

Trowbridge…. please contact us with the details and we’ll include them here. 

  

http://www.trowbridgechurchestogether.org/
mailto:vicar@stjohns-studley.org
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Local Social Media groups 

There are many groups on multiple social media platforms offering advice to anyone looking 

for information and help in response to the war in Ukraine.  

 

Below are just a few of the Facebook groups operating in Trowbridge and the surrounding 

area.  

TROWBRIDGE HOMES FOR UKRAINE - Домівки Троубріджу для України.  

An online community set up on Facebook and run by the people behind Wiltshire 
Donations…. in other words, the people actually engaged in providing the aid and bringing 
our Ukrainian guests to the town. They have experience in delivering help where it is most 
needed and have contacts within the Eastern European community here in Trowbridge, and 
personal links to those individuals and groups “on the ground” in Poland , Romania and 
Ukraine itself.  

This group not only acts as the communications and co-ordination hub for all aspects of the 
relief effort here in Trowbridge, but also offers transport to Ukrainian refugees coming to the 
UK and provides support, advice and guidance to refugees and sponsors alike in the 
Trowbridge area.  

_______________________ 

Bradford-on-Avon Ukraine Refugee Support Group 

This group is for Bradford on Avon hosts, Ukrainian refugees arriving in Bradford on Avon and 
those in the town who want to show support in ways other than by hosting a Ukrainian 
refugee in their home. 

_______________________ 

Wiltshire for Ukraine 

Originally based in Salisbury, but now covering the whole of Wiltshire, this Facebook group 
was set up to provide information on how to support those Ukrainians affected by the war….. 
whether still in Ukraine or having fled the country. 

_______________________ 

Ukraine support group - Melksham / Corsham / Lacock & Chippenham 

An on-line support group set up to help hosts and Ukrainian refugees and their families living in 

Melksham, Corsham, Lacock and Chippenham 

_______________________ 

https://www.facebook.com/groups/500829778327439/
https://www.facebook.com/groups/ukraine2uk/
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Volunteers supporting Ukrainian refugees living in Trowbridge – FAQ 
 

Question Answer 

I can’t offer a room in my home, but I do 
want to help. What can I do? 
 

The list is long….. from offering to take 
someone out for a cup of tea one morning to 
making yourself available as a constant 
companion, driver and translator. If you have a 
skill or an ability that you think would help a 
refugee arriving in Trowbridge….. get in touch 
and we’ll work with you to take full advantage 
of your generosity! 
  

If I regularly offer to drive someone to 
an appointment in my own car, do I 
have to tell my motor insurer? 
 

Drivers using their own vehicles for voluntary 
activities should tell their insurers. They should 
make it clear that they will not receive 
payment and that this is not commercial use of 
the vehicle. Many UK based insurers have 
indicated that they will not charge clients for 
using their vehicles in this way, but that 
doesn’t mean you shouldn’t declare the usage 
to your insurers first, especially if the vehicle is 
being used to carry passengers, goods or 
deliver supplies. 
 

What languages will translators be 
needed for? 
 

Obviously….. Ukrainian, but there are 
approximately 20 languages spoken in Ukraine. 
According to a recent census, 67% of the 
population speak Ukrainian and 30% speak 
Russian as their first language. Other 
significant minority languages in the country 
are Romanian (spoken by 7% of the population 
as a first or second language), Crimean Tatar 
(5%), Bulgarian (3%), Hungarian (3%), 
Armenian (1%) and Belarusian (1%). 
 

Will there be local social groups set up 
for Ukrainian refugees arriving in 
Trowbridge? 
 

I’m sure there will be dedicated groups set 
up…… and I’m sure that any Ukrainian refugees 
arriving in Trowbridge will find a warm 
welcome amongst the Polish community 
already here. If you are a member of a local 
community group that would like to welcome 
Ukrainian refugees to your number, please get 
in touch and let us know all about your group. 
 

https://data.humdata.org/dataset/ukraine-languages
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Is there an Orthodox Christian Church in 
Trowbridge? 

Ukraine is an overwhelmingly Orthodox 
Christian nation, with nearly eight-in-ten 
adults (78%) identifying as Orthodox 
(compared with 71% in Russia). The nearest 
Orthodox Church to Trowbridge is St. John of 
Kronstadt (76 St John's Rd, Bathwick, Bath BA2 
6PT), a parish within the Archdiocese of 
Thyateira and Great Britain. 
 

Please contact help4ukraine@trowbridge.gov.uk if you have any questions you’d like to ask about 

volunteering to help Ukrainian refugees in Trowbridge. 

  

mailto:help4ukraine@trowbridge.gov.uk
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Section 3 – Collecting and Distributing Aid for Ukraine 

 

Whist the attention in the media has over the last few weeks has moved from the appeal for 

donations to be sent to Ukraine and Poland to the efforts being made to bring refugees from 

Ukraine and Poland to be united with their sponsors here in the UK, that doesn’t mean that 

material aid isn’t still urgently needed.  

In fact, donations of clothing, toiletries, baby needs etc are now needed by those refugees 

arriving in our area with nothing as well as still being collected and regularly moved to aid 

centres in Poland.   

 

Individuals and groups co-ordinating Aid for Ukraine 
 

There are a lot of individuals and groups in the Trowbridge area who are engaged in collecting 

and distributing donations of all kinds of material aid for the victims of Putin’s war in Ukraine. 

Below are just a few…  

_______________________ 

Wiltshire Donations  

The team at Wiltshire Donations a tireless force in the local campaign to collect donations of 

material aid, sort and pack those donations and then transport it to the Polish border with 

Ukraine. The group have negotiated with carriers, local volunteer groups and officialdom 

both in the UK and Poland to ensure that aid collected here in Trowbridge gets to where it’s 

most needed. 

Wiltshire Donations can be found on Facebook (@wiltshiredonations) and can be contacted 

by email at wiltshiredonations@gmail.com 

Wiltshire Donations are still appealing for more volunteers who can help with online 

administration to help share vital…. and correct…. information on how to support those in 

need. They also need helpers who can prepare the donations already received for transport 

out of the UK to Poland and Ukraine, drivers to move those packed donations between 

countries and cities….. and above all….. warehouse space to store donations pending sorting 

and transport. 

So, if you own or manage a local transport company, storage facility or warehouse in Wiltshire 

that you can let them use….. or if you’re an individual who can help (just once, or as part of a 

regular team) load a lorry with aid parcels ready to send on their way….. PLEASE contact the 

Wiltshire Donations team at wiltshiredonations@gmail.com 

_______________________ 

mailto:wiltshiredonations@gmail.com
mailto:wiltshiredonations@gmail.com
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Trowbridge Homes for Ukraine  

Trowbridge Homes for Ukraine is the sister group to Wiltshire Donations. Whilst Wiltshire 

Donations concentrate on the collection and distribution of material aid to Poland and 

Ukraine, Trowbridge Homes for Ukraine are concerned with facilitating the sponsorship, visa 

application and transport for Ukrainian refugees fleeing the war in their homeland and 

seeking a safe refuge here in the UK….. in particular in the area around Trowbridge. 

The group is appealing for volunteers who are able to crew their minibuses which are now 

making regular trips to eastern Poland to collect “pre-booked” refugees and bring them back 

to their sponsors in the UK. If you can give up between 5 to 7 days, have a full driving licence 

and are able to fund your own food and accommodation (fuel and all fares etc will be paid 

for by the group), then please contact the team at wiltshiredonations@gmail.com 

Even if you are unable to offer accommodation to a refugee from Ukraine you can still make 

a difference by donating to the group’s “Just Giving” page which finances trips to Eastern 

Europe to both take aid out and bring sponsored refugees with approved visas back.  

The group’s Just Giving appeal can be found at: https://www.justgiving.com/crowdfunding/si-

chris-beck?fbclid=IwAR1kaMlP3wbYXzKfU7NyiJZDUUquOQfh5m9L2VhUeVBySt_s6yY98XiBv84 

_______________________ 

The British Red Cross / Disasters Emergency Committee 

The British Red Cross and the Disasters Emergency Committee have teamed up to launch the 

Ukraine Crisis Appeal. 

Red Cross teams have been working around the clock to get critical care to those who need 

it most, both in Ukraine and its bordering countries. But with recent freezing temperatures, 

and ongoing violence, an enormous number of people urgently need help right now.  

So far, Red Cross teams in Ukraine have distributed over 90,000 food and hygiene parcels and 

provided food, warm clothes, and other aid to around 7,000 people sheltering in metro 

stations in Kyiv. 

First aid training has also been delivered to over 12,000 people taking cover in metro stations 

and bomb shelters, so they have the skills to treat their loved ones if needed. 

Red Cross teams in bordering countries are offering medical care and providing food, aid and 

shelter to people arriving from Ukraine. 

The British Red Cross is ready to warmly welcome and support refugees who have had to 

leave their homes and lives behind and are arriving in the UK from Ukraine. They are primed 

to provide compassionate support, information and basics like food, clothes and blankets, 

along with helping families contact loved ones, wherever they may be. 

The Ukraine Crisis Appeal needs your donations to continue functioning. You can donate in 

three ways: 

mailto:wiltshiredonations@gmail.com
https://www.justgiving.com/crowdfunding/si-chris-beck?fbclid=IwAR1kaMlP3wbYXzKfU7NyiJZDUUquOQfh5m9L2VhUeVBySt_s6yY98XiBv84
https://www.justgiving.com/crowdfunding/si-chris-beck?fbclid=IwAR1kaMlP3wbYXzKfU7NyiJZDUUquOQfh5m9L2VhUeVBySt_s6yY98XiBv84
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By phone on 0300 023 0820 

By post by downloading and returning a donation form available at: 

https://static.redcross.org.uk/-/media/BritishRedCross/Forms/Postal-donation-form-2021-

May.ashx 

In cash at the Red Cross shop in Warminster (24 Three Horseshoes Walk, Warminster BA12 

9BT) or at the collection points in the Main Reception and the Information Centre at the 

Trowbridge Civic Centre (St Stephens Place, Trowbridge, BA14 8AH). 

_______________________  

https://static.redcross.org.uk/-/media/BritishRedCross/Forms/Postal-donation-form-2021-May.ashx
https://static.redcross.org.uk/-/media/BritishRedCross/Forms/Postal-donation-form-2021-May.ashx
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Collecting and distributing aid for Ukraine and neighbouring countries – FAQ 
 

Question Answer 

What can I donate? 
 

In theory….. any clean and usable clothes 
and bedding, BUT see the answer below 
before trying to take these to a collection 
centre. Still wanted are cosmetics and 
toiletries, first aid kits, sanitary products, 
toothbrushes and toothpaste, nappies, toys 
and colouring books/crayons….. basically 
anything that someone, maybe with a young 
child, may need having fled their home with 
nothing but the clothes they’re wearing! 
  

I haven’t got any spare clothes but I’d like 
to donate some money…. how do I do 
this? 

You can donate to the British Red Cross 
Ukraine Crisis Appeal either online or in cash 
at the collection point in the Trowbridge 
Civic Centre. If you want to donate cash to a 
local group you can contact Wiltshire 
Donations at wiltshiredonations@gmail.com 
who are engaged in both collecting aid and 
organising  transport for refugees. 
 

I’ve collected a bag of clothes, where 
should I take it? 
 

Contact Wiltshire Donations 
(wiltshiredonations@gmail.com) who will be 
able to advise you on where to take your 
donation. With more and more refugees 
arriving here daily, the need to clothes, 
toiletries, baby goods, etc is only set to 
increase. 
 

What do you need apart from clothes? 
 

Money…. that’s fairly obvious (see the Red 
Cross collection info in the section above)…. 
but also any new toiletries, cosmetics, 
sanitary products, toothpastes or 
toothbrushes. 
 

Do cosmetics and toiletries have to be 
new and sealed? 
 

Yes, any toiletries, cosmetics, sanitary 
products, toothpastes or toothbrushes 
donated MUST be new and in their original 
retail packaging. We are sorry, but anything 
that appears to have been opened will not 
be able to be used. 
 

mailto:wiltshiredonations@gmail.com
mailto:wiltshiredonations@gmail.com
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I can’t donate anything but I’d like to help. 
How can I do this? 

First of all….. thank you! 
 
Volunteers are desperately needed to help 
sort, package and distribute donations here in 
Trowbridge.  
 
You can contact Wiltshire Donations by email 
at  wiltshiredonations@gmail.com  
 

Please contact help4ukraine@trowbridge.gov.uk if you have any questions you’d like to ask about 

donating towards schemes to help those victims of the war who are still stuck in Ukraine or helping 

organisations or groups in the area who are co-ordinating aid for Ukraine. 

_______________________ 

Lastly….. a gentle reminder…… 

Please contact us by email at help4ukraine@trowbridge.gov.uk if you have any further 

information that you think should be included in this guide, or you have any questions that 

you’d like to ask or answers to give. 

…… and above all, THANK YOU! 

_______________________ 

  

mailto:wiltshiredonations@gmail.com
mailto:help4ukraine@trowbridge.gov.uk
mailto:help4ukraine@trowbridge.gov.uk
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Section 4 – Links to useful online resources 
 

Community groups in the local area 

Wessex Community Action: https://www.wessexcommunityaction.org.uk/ 

Community First: http://www.communityfirst.org.uk/ 

CATA (Christian Action for the Trowbridge Area): http://www.trowbridgechurchestogether.org/ 

Wiltshire Donations: https://www.facebook.com/wiltshiredonations 

Trowbridge Homes for Ukraine: https://www.facebook.com/groups/trowbridgehomesforukraine  

 

Advice on dealing with stress, PTSD, depression and loss 

Mind is a mental health charity in England and Wales. Founded in 1946 as the National 

Association for Mental Health, it celebrated its 70th anniversary in 2016. Mind offers 

information and advice to people with mental health problems and lobbies government and 

local authorities on their behalf. 

Mind offers online advice and self-help strategies relating to specific problems many people 

arriving from Ukraine may well be dealing with: 

PTSD: https://www.mind.org.uk/information-support/types-of-mental-health-

problems/post-traumatic-stress-disorder-ptsd-and-complex-ptsd/self-care/ 

Depression: https://www.mind.org.uk/information-support/your-stories/10-things-that-

have-helped-me-cope-with-depression/ 

Bereavement: https://www.mind.org.uk/information-support/guides-to-support-and-

services/bereavement/about-bereavement/ 

Loneliness: https://www.mind.org.uk/information-support/tips-for-everyday-

living/loneliness/about-loneliness/ 

 

 

 

 

 

The information in this guide was last updated at 09:00 on 9th May 2022 

_______________________ 

https://www.wessexcommunityaction.org.uk/
http://www.communityfirst.org.uk/
http://www.trowbridgechurchestogether.org/
https://www.facebook.com/wiltshiredonations
https://www.facebook.com/groups/trowbridgehomesforukraine
https://www.mind.org.uk/information-support/types-of-mental-health-problems/post-traumatic-stress-disorder-ptsd-and-complex-ptsd/self-care/
https://www.mind.org.uk/information-support/types-of-mental-health-problems/post-traumatic-stress-disorder-ptsd-and-complex-ptsd/self-care/
https://www.mind.org.uk/information-support/your-stories/10-things-that-have-helped-me-cope-with-depression/
https://www.mind.org.uk/information-support/your-stories/10-things-that-have-helped-me-cope-with-depression/
https://www.mind.org.uk/information-support/guides-to-support-and-services/bereavement/about-bereavement/
https://www.mind.org.uk/information-support/guides-to-support-and-services/bereavement/about-bereavement/
https://www.mind.org.uk/information-support/tips-for-everyday-living/loneliness/about-loneliness/
https://www.mind.org.uk/information-support/tips-for-everyday-living/loneliness/about-loneliness/
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….. and finally - the legal bit 
 

How we’ll store and use your information. 

When you contact us to express interest in any of the initiative under way in the Trowbridge 

area, we may ask you for your contact information….. your email address and a telephone 

number.  

Depending on the nature of your interest, we may share your contact information with 

community groups, charities, faith groups or individuals aiding and assisting in supporting 

Ukrainian refugees in Trowbridge and the surrounding area. 

At no time will we ask for your physical address. 

We will not pass your contact information onto anyone for any commercial purpose. 

You can at any time request a copy of any/all the information that we hold on you relating to 

the Homes for Ukraine scheme in Trowbridge or your volunteering to work with Ukrainian 

Refugees in Trowbridge. 

Finally, you can at any time request your details are removed from our records. Once your 

request is received, all contact details that we hold for you will be deleted  and you will stop 

receiving communications from us relating to either the Homes for Ukraine scheme or 

volunteering to help Ukrainian refugees in Trowbridge.  

It will be your own responsibility to notify any other community groups that you may be in 

contact with and/or remove yourself from any social media  groups that you may have joined. 

_______________________ 

Disclaimer 

The situation in Ukraine and the surrounding countries is obviously very fluid and is changing 

daily. Information in this guide is therefore regularly updated, but Trowbridge Town Council 

accepts no responsibility for the accuracy or timeliness of the information in this guide. 

Anyone using this guide is advised to independently check the current accuracy of any 

information it contains before acting on that information. 

Trowbridge Town Council, its Councillors and Officers provide this guide to the residents of 

Trowbridge for information purposes only and can neither endorse nor recommend any of the 

organisations, groups or individuals mentioned herein. 

_______________________ 

END OF DOCUMENT 

 

 


