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Introduction
Welcome to Trowbridge Town Council’s guide to information and events aimed at helping
the victims of the current war in Ukraine.
The level of public awareness of, and the engagement with, the plight of Ukrainians (whether
still in Ukraine or now here in the UK) has grown almost exponentially over the last few
months. We have therefore decided to review the information that this guide tries to provide
and have now limited it to two key areas…. a compendium of online and physical sources of
information, support or assistance to anyone interested in offering help of any kind; and a
diary of local events aimed at Ukrainians arriving in the area and their hosts.
The guide is constantly updated as new or revised information becomes available…. so if you
have any links to information that you think should be included, or any local events that you’d
like publicising, please email us at help4ukraine@trowbridge.gov.uk with full details.
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Aims and goals of this guide
The primary aim of this guide is to act as an effective “go to point” for information on how
residents of Trowbridge can practically help during the current crisis in Ukraine.
We have listened to all the suggestions from local residents and have radically reviewed what
is contained in this guide. We have shortened and simplified it…. keeping the parts that you
told us were useful, removed everything that you said was not needed, and added a new
section that you asked for.
We are therefore now concentrating on only two areas. These are:
Section 1: A compendium of links and contact details for useful sources of information and
guidance,
Section 2: A diary of events being held in the Trowbridge area for Ukrainians and their hosts.
_______________________
It is not our aim to become involved in any debate about the politics behind this crisis. It is
however important that we categorically condemn Vladimir Putin’s actions and state that we
unequivocally stand with the citizens of Ukraine, wherever they may be, as they fight to deal
with this unwarranted invasion of their homeland and assault on their lives and liberty.
_______________________
A further, rather more intangible, aim of this guide is to try and help build a strong community
sense of support for, and empathy with, the victims of the Ukrainian war here in Trowbridge.
Ukrainians arriving in Trowbridge after fleeing the war in their homeland will need more than
just accommodation. Many will arrive here feeling lost and alone in an unfamiliar land. Many
will be disorientated, exhausted and in emotional distress. Many will have left loved ones
behind and will be filled with despair at the prospect that they may never see them again.
Whilst we are in no way qualified to offer anything resembling professional advice on how
best to help our guests cope with such profound emotional trauma…. what we can say is that
we will need to be both empathic and sympathetic when dealing with people who have
experienced, and escaped from, horrors that we can barely start to imagine.
At the same time, nor should we ignore the pressures on anyone offering their home, their
time or their commitment in order to help another human being in crisis. No-one should be
left feeling concerned that there won’t be any support available from those around them
here in Trowbridge. These are our local heroes, they are our friends and neighbours and they
are freely giving to help those who desperately need help. We must not be blind to their
needs either.
_______________________
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The information in all the sections of this guide will be regularly reviewed as additional or
updated information becomes available.
_______________________

PLEASE NOTE:
A lot of the information in this guide is presented as hyperlinks to documents, videos and
other online resources that are on the internet. These hyperlinks are usually displayed in blue
underlined text.
You will need to view this guide on a computer for these links to work. When you hover over
them you will see instructions on using them (usually instructing you to simultaneously press
Control and click on the link). When opened, these links will open the resource you want to
view in a new window.

4

Section 1: Sources of information, help and advice
The three tiers of Government
Central Government
Before arrival…..
Information on the government’s “Homes for Ukraine” scheme and a link to register as a
potential host can be found here…. UK government Homes for Ukraine information
Information on applying for a visa for Ukrainians with a sponsors in the UK can be found
here…. https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
Information on visa application centres outside the UK can be found here…. visa application
centres
Further details and a list of frequently asked questions can be found here…. UK Government
Homes for Ukraine FAQ
The online UK Home Office form for those with a valid Ukrainian can be found here…. Apply
for a visa
Information on schemes that allow a Ukrainian to bring a pet with them to the UK can be
found here…. Bringing a pet to the UK
The UK Government has also published a Welcome Guide for refugees arriving in the UK from
Ukraine. This is available here…. UK government guide for Ukrainians arriving in the UK
Future phases of the government’s Homes for Ukraine scheme….. where the scheme will
subsequently be expanded to enable organisations and community groups to sponsor
multiple guests….. will be announced in due course.
_______________________
After arrival….
Information on applying for a school place or childcare for families arriving from Ukraine can
be found here….. Apply for a school place or childcare
Information on claiming immediate benefit support for those arriving from Ukraine can be
found here…. Claiming benefits
Information on “rematching”…. what to do if it all goes wrong and the relationship between
the Ukrainian guest and the host (sponsor) breaks down…. can be found here…. Guidance on
Rematching
_______________________
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Lastly….. if you want to contact your MP for South West Wiltshire (which includes
Trowbridge), his contact details are….
Dr Andrew Murrison MP
House of Commons
London
SW1A 0AA

Phone: 01225 358584
Email: murrisona@parliament.uk
Website: https://www.andrewmurrison.co.uk/
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Wiltshire Council (Unitary Authority)
Wiltshire Council also has a page dedicated to the crisis in Ukraine, this can be found at….
Support for Ukraine – Wiltshire Council
Wiltshire Council’s Welcome Pack for Ukrainians arriving in the county can be found here….
Wiltshire Council Welcome Pack
Wiltshire Council has also published its own lists of Frequently Asked Questions (FAQs) for
both registered sponsors and those who may be considering helping. These can be viewed
here…. Wiltshire Council FAQ - Sponsors and Wiltshire Council FAQ - General
It is important the you understand the duties and obligations of your local Council, so if you
have any questions regarding Wiltshire Council’s role in this whole process, you can contact
them….
By post at:
Wiltshire Council
Bythesea Road
Trowbridge
Wiltshire
BA14 8JN
In person, Monday to Friday between 9am to 5pm, at any of the following locations:
• County Hall, Bythesea Road, Trowbridge, Wiltshire, BA14 8JQ
• Monkton Park offices, Monkton Hill, Chippenham, Wiltshire SN15 1ER
• Bourne Hill, Salisbury, Wiltshire, SP1 3UZ
By telephone:
0300 456 0100 (lines open 9am - 5pm Monday to Friday).
By email:
customerservices@wiltshire.gov.uk
You can also contact your Wiltshire Councillor (on this or any other local matter). A full list of
Wiltshire Councillors can be found here: Find my Wiltshire Councillor

_______________________
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Trowbridge Town Council
In publishing this guide, Trowbridge Town Council is trying to act as a hub for the sharing of
information, advice and guidance from official bodies, local community groups and
individuals involved in any of the many initiatives under way both nationally and locally in the
drive to offer aid to the country of Ukraine and those Ukrainians arriving as refugees in our
town. We shall continually update this guide as more information becomes available….. so, if
you know of something that you think should be included in this guide, please email us at
help4ukraine@trowbridge.gov.uk.
Like your Wiltshire Councillors, your Trowbridge Town Councillors and Officers are ready to
offer help and advice. You can drop into the Information Centre in the Civic Centre on St
Stephen’s Place where our staff will always be happy to do what they can…. or you can
contact your Trowbridge Town Councillor.
A full list of all the Councillors (twenty-one in total) representing the seven Trowbridge wards
can be found here: Trowbridge Town Councillors
_______________________
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National groups involved in linking refugees with hosts in the UK
There are a number of NGOs, groups and charities that offer help connecting potential
sponsors on the UK with a potential refugee to host. These include (but are in no way limited
to….. and in no particular order):

Refugees at Home:
Refugees at Home is a UK charity which connects those with a spare room in their home to
refugees and asylum seekers in need of somewhere to stay. More details can be found on
their website at https://www.refugeesathome.org/
_______________________

Room for Refugees:
Room for Refugees is a refugee hosting network run by Positive Action in
Housing (SCO237577) – a small charity based in Glasgow. They connect those with a spare
room in their home to refugees and asylum seekers in need of somewhere to stay. More
details can be found on their website at https://www.roomforrefugees.com/
_______________________

Shelter4Ukraine:
Shelter4Ukraine is a Dutch organisation that aims to connect initiatives and to help find and
offer shelter in Europe for Ukrainians fleeing from war. More details can be found on their
website at https://www.shelter4ukraine.eu/
_______________________

The Sanctuary Foundation:
The Sanctuary Foundation are asking individuals, community groups, churches, schools and
businesses to register their interest in becoming a sponsor on their website. Declaring your
interest will greatly assist the development and acceleration of this vital provision for
Ukrainian refugees. The Sanctuary Foundation will be working with Reset Communities and
Refugees, with whom they will share your contact details. You can register interest via their
website at https://www.sanctuaryfoundation.org.uk/
_______________________

9

Reset UK:
Reset UK uses Community Sponsorship to give you the opportunity to welcome a refugee
family into your neighbourhood and support them as they restart their lives here in the UK.
More details can be found on their website at https://resetuk.org/
_______________________

OPORA:
OPORA aims to provide both emergency and long-term support to Ukrainians and their
families who are looking to rebuild their lives in safety, having fled the war. As well as funding
accommodation, travel and helping refugees navigate the immigration system through our
online support channels, they are also focussed on identifying structural ways to create selfsustainable employment and self-employment opportunities for Ukrainian families to rebuild
their livelihoods. More information on OPORA can be found at https://www.opora.uk/
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Local Social Media groups dedicated to helping Ukrainians and their sponsors
There are many groups on multiple social media platforms offering advice to anyone looking
for information and help in response to the war in Ukraine.
Below are just a few of the Facebook groups operating in Trowbridge and the surrounding
area.

TROWBRIDGE HOMES FOR UKRAINE - Домівки Троубріджу для України.
An online community set up on Facebook and run by the people behind Wiltshire
Donations…. in other words, the people actually engaged in providing the aid and bringing
our Ukrainian guests to the town. They have experience in delivering help where it is most
needed and have contacts within the Eastern European community here in Trowbridge, and
personal links to those individuals and groups “on the ground” in Poland, Romania and
Ukraine itself.
This group not only acts as the communications and co-ordination hub for all aspects of the
relief effort here in Trowbridge, but also offers transport to Ukrainian refugees coming to the
UK and provides support, advice and guidance to refugees and sponsors alike in the
Trowbridge area.
https://www.facebook.com/groups/trowbridgehomesforukraine
_______________________

Солідарність з Україною - Trowbridge friends of Ukraine
The online presence for this guide….. administered jointly by Trowbridge Town Council and
local community activists. This page seeks to provide information on local events that may be
of interest to Ukrainians and their hosts in the town, links to useful information and advice
and a general “heads up” on anything of interest.
https://www.facebook.com/Trowbridge.friends.of.Ukraine
_______________________

Bradford-on-Avon Ukraine Refugee Support Group
This group is for Bradford on Avon hosts, Ukrainian refugees arriving in Bradford on Avon and
those in the town who want to show support in ways other than by hosting a Ukrainian
refugee in their home.
https://www.facebook.com/groups/973463510019423
_______________________
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Wiltshire for Ukraine
Originally based in Salisbury, but now covering the whole of Wiltshire, this Facebook group
was set up to provide information on how to support those Ukrainians affected by the war…..
whether still in Ukraine or having fled the country.
https://www.facebook.com/groups/1002359040634896
_______________________

Ukraine support group - Melksham / Corsham / Lacock & Chippenham
An on-line support group set up to help hosts and Ukrainian refugees and their families living in
Melksham, Corsham, Lacock and Chippenham

https://www.facebook.com/groups/ukraine2uk
_______________________
But….. the most important contacts you can make in our local community are….. each other.
Together, everyone who is considering joining or has already registered to join the Homes for
Ukraine scheme form a ready made community of like-minded people in Trowbridge.
Bringing that community together, giving you all the opportunity to ask each other questions,
share your experiences, and yes….. learn from each other’s mistakes…… will not only create
a massive sense of “togetherness” amongst the hosts and prospective hosts in our town, but
will allow us to build on our experiences and offer one of the most joined up and
communicative communities of hosts anywhere in the country.
To this end, the team that brought us the Facebook Group “TROWBRIDGE HOMES FOR
UKRAINE - Домівки Троубріджу для України” has set up a Whatsapp group for anyone
involved in any way to join, share ideas and experiences, and build a strong local community.
_______________________
Important note: There are reports of requests appearing on social media apparently from
Ukrainian refugees seeking sponsors in the UK….. or from people in the UK saying they’re
sponsors looking for a “guest”. Whilst many of these requests may well be genuine, but some
may not be, and anyone considering contacting a person advertising themselves on social
media as either a refugee looking for sponsorship in the UK or a sponsor looking for a guest
to stay in their home should be aware of this and take all possible steps to ensure the veracity
of the post. We therefore strongly advise that you do not disclose any personal information
online until you have confirmed the identity and intentions of the person you’re
communicating with.
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Local Community groups, Faith groups, Social and Sports Clubs
Below is a list of just a few of the voluntary organisations, faith groups, sports clubs, social
clubs and community groups in the Trowbridge area who will probably be key to helping any
new resident in the town acclimatise quickly.
These groups are not listed in any particular order and no attempt has been made to assess
their suitability to provide any particular service….. they are listed for information only and
anyone interested should make their own enquiries before using or recommending them.
This is obviously not a comprehensive list of all the community organisations that are based
or operating in our town…. and we fully expect more and more groups and organisations to
come forward with offers of help as time goes by…... so if you are active in a group that would
like to be included on this list…. please let us know.
_______________________
Trowbridge Future
Trowbridge Future aims to develop the skills and capacities of the residents of the Trowbridge
and surrounding areas. This is achieved by providing local people with the opportunities to
come together, build stronger relationships, help local people feel better about where they
live and support them to improve their community and the things that matter to them.
Trowbridge Future
Unit 19
The Shires Shopping Centre
Trowbridge
BA14 8AT

Phone: 07728 362971
Web: https://www.trowbridgefuture.org.uk/

______________________

Trowbridge Polish Social Club
Social Club predominantly (but not exclusively) catering for the substantial Polish community
in Trowbridge.
Trowbridge Polish Social Club
6 Waterworks Road
Trowbridge
BA14 0AL

Phone: 01225 761512

_______________________
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Trowbridge Town Bowls Club
Founded in 1923 and now approaching its centenary, Trowbridge Town Bowls club is based in
the town’s Peoples Park. There are currently five men’s teams, two in the Mid Wilts Triples
League and three in the White Horse Tea and Biscuits League; along with two ladies’ teams,
one in the Bowls Wiltshire Ladies League and one in the Seidal League. There is also a mixed
team taking part in the Monday Mixed Leagues.
Trowbridge Town Bowls Club
Polebarn Road
Trowbridge
BA14 7EG

Phone: 01225 752865
Web: https://sites.google.com/view/trowbridge-town-bowls-club

_______________________

Newtown Social Club (formerly Trowbridge Labour Club)
Newtown Social Club
24 Stallards Street
Trowbridge
BA14 9AJ

Phone: 01225 753761
Web: http://newtown-social-club.edan.io/

_______________________

Maranatha Community Church
Maranatha Community Church is a community of ordinary people joined by a common love
for the Lord Jesus Christ, their aim to worship Him in all areas of life, sharing His love and good
news throughout the world. Members of the Church come from all walks of life and various
“church and non-church backgrounds
Maranatha Community Church
Longfield Community Centre
Weavers Drive
Trowbridge
BA14 7DZ

Phone: 01225 949117
Web: https://www.maranatha-church.org.uk/about

_______________________
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Trowbridge Men’s Shed
Trowbridge Men’s Shed provides a safe and busy environment where men can find mutual
interests in an atmosphere of old-fashioned “mateship”.
Trowbridge Men’s Shed
Unit A08
Andil House
Court Street,
Trowbridge BA14 8BR

Web: http://trowbridgemensshed.com
Email: trowbridgemensshed@gmail.com

_______________________

Trowbridge Lions Club
Trowbridge Lions Club is part of Lions International, the largest voluntary service organisation
in the world with over 1.3 million members with 46,000 clubs in 202 countries.
Lions raise money for both local communities and worldwide needs and organise welfare
projects to make sure that those in need receive the money raised. They are active in local
communities in many ways…. such as providing transport, care, equipment etc. and any other
practical help that they can see is needed to improve the quality of life for others. But Lions
also socialise, meeting together and with other Lions and friends for social activities.
Trowbridge Lions
The County Ground
Lower Court
Trowbridge
BA14 8PX

Phone: 0345 833 7842
Web: https://www.trowbridgelions.org/about-us/

_______________________
Bethesda Baptist Church
Bethesda Baptist Church is a member of CATA (Christian Action in the Trowbridge Area). The
CATA group of churches work together to help the people of Trowbridge to understand the
message of Jesus. This might mean supporting the work of other churches or working on
projects with other churches. Bethesda prides itself on engaging with others in the community
and offering its building to those serving the local community…. such as the West Wilts Multi
Faith Forum who offer courses in English as a second language to those whose first language
is not English.
Bethesda Baptist Church
Gloucester Road
Trowbridge
BA14 0AA

Phone: 01225 712299
Web: https://bethesdabaptistchurch.co.uk/
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Trowbridge Pride
Trowbridge Pride Group has been formed to celebrate diversity within Trowbridge and
Wiltshire. They are a not-for-profit charity and everything they raise goes straight back to
their cause.
Email: info@trowbridgepride.com
______________________

Active Trowbridge
Active Trowbridge is part of Trowbridge Town Council, and with over eighteen staff and expert
coaches dedicated to providing youth and adult services across Trowbridge and beyond,
Active Trowbridge offers a wide range of sports and other activities for both children and
adults.
Inspire your children with our holiday clubs, improve & develop them with our after-school
clubs; encourage your youngsters with our toddler sports clubs, or motivate & move in our
adult sessions and entertain & enjoy with our inflatable parties.
All Active Trowbridge coaches are trained to the highest standards and are passionate about
inspiring the residents of Trowbridge to make the most of the activities they offer.
Active Trowbridge
The Civic Centre
St. Stephen’s Place
Trowbridge
BA14 8AH

Web: https://activetrowbridge.co.uk/
Phone: 01225 765072
Email: info@activetrowbridge.co.uk

_______________________

Trowbridge Women’s Shed
Trowbridge Women's Shed provides an exciting range of activities and enriching programs,
along with great opportunities to come and meet old and new friends from around the town.
Holy Trinity Church Centre
Stallard Street
Trowbridge
BA14 9AA

Web: https://www.trowbridgewomensshed.com/
Email: trowbridgewomensshed@gmail.com

_______________________
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Paxcroft Mead Community Centre
With its wide range of User Groups offering activities for all ages, and the thriving Mead Club,
the Paxcroft Mead Community Centre has established itself as a truly multi-purpose facility,
dedicated to serving the residents of both Paxcroft Mead and the wider community of
Trowbridge and Hilperton.
Paxcroft Mead Community Centre
17 Hackett Place
Hilperton
Trowbridge
Wiltshire
BA14 7GW

Web: https://www.paxcroftmead.org.uk/
Email: via contact webform on website

_______________________

CATA (Christian Action in the Trowbridge Area)
CATA is an organisation which provides an opportunity for churches to work together in both
word and action to the benefit of both their congregations and the local community. CATA
have access to all the facilities and resources of their member Churches in the Trowbridge
area and are now working to provide Day Centre opportunities for those refugees from the
war in Ukraine arriving in the Trowbridge area.
These Day Centres would provide a safe and welcoming environment in which refugees could
meet together, have access to the internet and seek advice and support when accessing the
services available from local and national government.
There are a number of Churches in and around Trowbridge involved, so there will hopefully be
a CATA Day Centre available locally to all those seeking, and hopefully finding, refuge here in
Trowbridge.
CATA (Rev Alastair Wood)
St John’s Church
Church Lane
Frome Road
Trowbridge
BA14 0ED

Web: http://www.trowbridgechurchestogether.org/
Phone: 01225 754047
Email: vicar@stjohns-studley.org

_______________________
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British Red Cross/Ukraine Crisis Appeal
Technically not a local group to Trowbridge…. but worth including because of their nationally
predominant role in providing aid during the current crisis. Monetary donations can be made
to the Ukraine Crisis Appeal in a number of ways….
By phone on 0300 023 0820
Online at https://donate.redcross.org.uk/appeal/ukraine-crisis-appeal#
By post by downloading and returning a donation form available at:
https://static.redcross.org.uk/-/media/BritishRedCross/Forms/Postal-donation-form-2021May.ashx
In cash at the Red Cross shop in Warminster (24 Three Horseshoes Walk, Warminster BA12
9BT) or at the collection points in the Main Reception and the Information Centre at the
Trowbridge Civic Centre (St Stephens Place, Trowbridge, BA14 8AH).

_______________________
If you know of, or are a member of, any group that may be able to offer help, advice, or just
a welcome environment to relax in, to a Ukrainian refugee who’s recently arrived in
Trowbridge…. please contact us with the details and we’ll include them here.
Community groups in the local area
Wessex Community Action: https://www.wessexcommunityaction.org.uk/
Community First: http://www.communityfirst.org.uk/
CATA (Christian Action for the Trowbridge Area): http://www.trowbridgechurchestogether.org/
Wiltshire Donations: https://www.facebook.com/wiltshiredonations
Trowbridge Homes for Ukraine: https://www.facebook.com/groups/trowbridgehomesforukraine
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Links to other relevant online resources
Advice on dealing with stress, PTSD, depression and loss
Mind is a mental health charity in England and Wales. Founded in 1946 as the National
Association for Mental Health, it celebrated its 70th anniversary in 2016. Mind offers
information and advice to people with mental health problems and lobbies government and
local authorities on their behalf.
Mind offers online advice and self-help strategies relating to specific problems many people
arriving from Ukraine may well be dealing with:
PTSD: https://www.mind.org.uk/information-support/types-of-mental-healthproblems/post-traumatic-stress-disorder-ptsd-and-complex-ptsd/self-care/
Depression: https://www.mind.org.uk/information-support/your-stories/10-things-thathave-helped-me-cope-with-depression/
Bereavement: https://www.mind.org.uk/information-support/guides-to-support-andservices/bereavement/about-bereavement/
Loneliness: https://www.mind.org.uk/information-support/tips-for-everydayliving/loneliness/about-loneliness/
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Section 2 - What’s On - events for our guests and their hosts in and around
Trowbridge
This section is a diary of events (that we know about) that are taking place in and around
Trowbridge and that may be of interest to our Ukrainian guests and their hosts.
This is a new section in this guide….. so we are starting from nowhere and still collecting
information.
To provide a comprehensive guide to what’s going on we’re totally dependent on individuals
and groups in our community groups telling us what they’ve planned. We know that there’s
a lot more going on out in our community than we’ve got details for here…. so if you’re aware
of a local event that would fit into this category, and which we haven’t included here, please
email us at help4ukraine@trowbridge.gov.uk and we’ll happily include it in the next edition
published.

What’s on……
When is it?

What is it?

Where is it?

Who organised it?

Wed May 25
10:00 – 12:00

Ukraine Friendship
Group

23 Borough Parade
Chippenham
SN15 4WL

From
ukraine2uk.info/calendar

Thursday 26th May
9:00 – 10:00

Welcome morning for
Ukrainian guests and
their hosts.

St James’ Church
Devizes

From
ukraine2uk.info/calendar

Saturday May 28th
10:30 – 12:00

Open house for guests
from Ukraine

ThatMeetingPlace
Melksham Market Place

From
ukraine2uk.info/calendar

Monday May 30th
16:30 – 18:30

Weekly gathering for
Ukrainian guests and
their hosts in Bradford
on Avon

The Hub @ BA15
Church Street
Bradford on Avon,
BA15 1LS

BoA Ukrainian Club

Friday 10th June
10:00 to 13:00

Informal gathering for
our Ukrainian guests
and their hosts to have
a chat, share
experiences and ask
questions.

Emmanuel’s Yard
Church Street
Trowbridge

Trowbridge Town Council
– Trowbridge Friends of
Ukraine

Saturday 18th June
10:00 – 14:00

Coffee morning and
cake sale – bringing the
Ukrainian community
together

4 Fore Street
Trowbridge
BA14 8HD

The Thrive Group

th
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Saturday 13th Aug
Evening (TBA)

Benefit concert in aid of
local Ukrainian causes

Trowbridge Civic Centre
St Stephens Place
Trowbridge
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Trowbridge Town Council

The information in this guide was last updated at 14:00 on 23rd May 2022
_______________________

….. and finally - the legal bit
How we’ll store and use your information.
When you contact us to express interest in any of the initiative under way in the Trowbridge
area, we may ask you for your contact information….. your email address and a telephone
number.
Depending on the nature of your interest, we may ask you whether you are willing for us share
your contact information with community groups, charities, faith groups or individuals aiding
and assisting in supporting Ukrainian refugees in Trowbridge and the surrounding area.
At no time will we ask for your physical address.
We will not pass your contact information onto anyone without your permission or for any
commercial purpose.
You can at any time request a copy of any/all the information that we hold on you relating to
your expressed interest in helping Ukrainian Refugees in Trowbridge.
Finally, you can at any time request your details are removed from our records. Once your
request is received, all contact details that we hold for you will be deleted and you will stop
receiving communications from us relating to either the Homes for Ukraine scheme or
volunteering to help Ukrainian refugees in Trowbridge.
It will be your own responsibility to notify any other community groups that you may be in
contact with and/or remove yourself from any social media groups that you may have joined.
_______________________
Disclaimer
The situation in Ukraine and the surrounding countries is obviously very fluid and is changing
daily. Information in this guide is therefore regularly updated, but Trowbridge Town Council
accepts no responsibility for the accuracy or timeliness of the information in this guide.
Anyone using this guide is advised to independently check the current accuracy of any
information it contains before acting on that information.
Trowbridge Town Council, its Councillors and Officers provide this guide to the residents of
Trowbridge for information purposes only and can neither endorse nor recommend any of the
organisations, groups or individuals mentioned herein.
_______________________

END OF DOCUMENT
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