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Your CPT – Trowbridge

Inspector: Andy Lemon

Neighbourhood Sergeants:

Sgt James Twyford (Melksham / Bradford on Avon)

Sgt Charly Chilton (Trowbridge)

Neighbourhood Officers:

PC Rach Jackson (Bradford on Avon)

PC Jennifer Miller (Melksham)

PC Eleanor Porter / PC Robert Dentry (Trowbridge)

PCSOs:

Laura Wallace / Ella-Maria Badder (Bradford on Avon)

Luke Hosken / Melissa Culliford (Melksham)

Thomas Storm / Sophie Piper / Adam Smith / Robyn Dentry / Will Browne / Victoria 

Rolph / Amy Clifford / Jack Thomas (Trowbridge)



#County Lines and Cuckooing

County Lines is the name given to drug dealing where organised criminal groups (OCG’s) use phone 
lines to move and supply drugs, usually from cities into smaller towns and rural areas. 

They exploit vulnerable people, including children and those with mental health or addiction issues, by 
recruiting them to distribute the drugs, often referred to as drug running. 

Signs to look out for 

There are several signs to look out for that may indicate someone is involved in County Lines :

• Repeatedly going missing from school or home and being found in other areas
• Having money, new clothes or electronic devices and they can’t explain how they paid for them
• Getting high numbers of texts or calls, being secretive about who they’re speaking to
• Decline in school or work performance
• Significant changes in emotional or physical well-being



Cuckooing

OCG’s often use high levels of violence and intimidation to protect the ‘county line’ and control 
them. One of these forms of control exploits vulnerable people by using their home as a base for 
dealing drugs; a process known as cuckooing. Dealers often convince the vulnerable person to let 
their home be used for drug dealing by giving them free drugs or offering to pay for food or 
utilities. 

Often OCG’s target people who are lonely, isolated, or have addiction issues. It’s common for OCG’s 
to use a property for a short amount of time, moving address frequently to reduce the chance of 
being caught. 

There are several signs to look out for that may indicate someone is a victim of cuckooing :

• Frequent visitors at unsociable hours
• Changes in your neighbour’s daily routine
• Unusual smells coming from a property
• Suspicious or unfamiliar vehicles outside an address



Crime Exceptions

Crime Exceptions are described as a volume of offences outside of the normal range expected, 
based on the last two years worth of data. 

ET11 – Trowbridge Town Centre

There are no crime exceptions for the month of October.

ET12 – Adcroft and Paxcroft

There are no crime exceptions for the month of October.

ET13 – Trowbridge Park / Longfield

There are no crime exceptions for the month of October.

ET14 – Drynham and Grove

There are no crime exceptions for the month of October.



ET15 – Studley Green and Broadmead

All Crime – This is showing as an exception with 39 crimes having been reported in October, 
compared to 15 crimes in the previous month. 

Eight of the offences relate to ‘Breach of Community Protection Notice’. 
The Trowbridge Neighbourhood Policing Team have worked closely with Selwood Housing 
following a number of complaints of antisocial behaviour relating to one of their tenants. As a 
result of the partnership work, a male was issued with a Community Protection Notice with a 
number of conditions relating to his behaviour. 

Thirteen of the offences relate to a fourteen year old individual. Ongoing work with partner 
agencies is currently ongoing, however at this time the youth has been interviewed in relation 
to all offences and further enquiries are ongoing. 

ET16 – Trowbridge Rural (villages)

There are no crime exceptions for the month of October.



Local Priorities & Updates

Priority Update

Mini Police

ET15 – Studley Green

Speed checks were conducted outside of Studley Green Primary School in conjunction with the Mini Police, which 
is run with the year 6 class, Road Safety Campaign. 
In total 7 drivers were recorded doing over the 20 mph speed limit and were subsequently spoken to by the mini 
police themselves (supported by the Community Policing Team). 

Robbery

On Friday 28th October a robbery took place in Trowbridge Town Centre.

As a result of police enquiries six teenagers ages between 14 – 17 have been arrested and are currently on 

conditional bail, pending further enquiries. 

ASB in Trowbridge 
Town Centre

We are aware of an increase in reports of Antisocial Behaviour relating to a small group of male youths, who have 
been causing issues with a number of local businesses. 

Work is currently ongoing to identify the youths and work with the businesses to resolve the issue. 



Local Priorities & Updates Continued
Priority Update

Changes within 
the 

Neighbourhood 

Team 

November sees us welcome PCSO Victoria Rolph who has recently joined the Trowbridge team having completed 
her training. 
PCSO Rolph is currently going through her tutorship period, however once she has completed this will be joining 
ET11 – Trowbridge Town Centre. 

Changes within 
the 

Neighbourhood 
Team 

November sees us welcome PC Ellie Porter who will be joining the Trowbridge team having transferred across from 
the Devizes Neighbourhood Team. 

PC Porter was previously a PCSO in Trowbridge and has a huge amount of knowledge that she will be bringing 
with her to the team. 

Community 
Protection Notice

The Trowbridge Policing Team have worked closely with Environmental Health (Wiltshire Council) and Aster Housing 
Association following a number of complaints in relation to loud music from an address in Lamplighter Walk, 
Trowbridge. As a result a 37 year old female was issued with a Community Protection Notice with conditions which 
prohibited her from playing music which could be heard from beyond the boundary of her property. 

On Monday 7th November we received reports that the female was breaching her Community Protection Notice. 
She was arrested and subsequently charged for the offence. She will appear before Salisbury Magistrates on the 
2nd December. 



Useful Links

For more information on Wiltshire Police’s performance please visit:

• PCC’s Website - https://www.wiltshire-pcc.gov.uk/

• HMICFRS Website -

https://www.justiceinspectorates.gov.uk/hmicfrs/police-forces/wiltshire/

• For information on what crimes and incidents have been reported 

in the Trowbridge Community Policing Team area visit 

https://www.police.uk/pu/your-area/wiltshire-police/

https://www.wiltshire-pcc.gov.uk/
https://www.justiceinspectorates.gov.uk/hmicfrs/police-forces/wiltshire/
https://www.police.uk/pu/your-area/wiltshire-police/


Get Involved

Keep up to date with the latest news and 

alerts in your area by signing up to our 

Community Messaging service –

www.wiltsmessaging.co.uk

Follow your CPT on social media

 Trowbridge Police Facebook

 Trowbridge Police Twitter

 Melksham Police Facebook

 Bradford on Avon Facebook

Find out more information on your CPT area 

at: www.wiltshire.police.uk and here 
www.wiltshire-pcc.gov.uk

http://www.wiltsmessaging.co.uk/
https://www.facebook.com/TrowbridgePolice/
https://twitter.com/trowbridgecpt
https://www.facebook.com/MelkshamPolice/
https://www.facebook.com/BradfordOnAvonPolice/
http://www.wiltshire.police.uk/
http://www.wiltshire-pcc.gov.uk/

