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                    Trowbridge Town Council       

                                                              

Collaborative Forum on the support of Ukrainians 
   in our community 
 

Held at: The Civic Centre, St Stephens Place, Trowbridge on 30th November 2022  

 

Attendees:  

Cllr Stephen Cooper, Deputy Mayor of Trowbridge 

Dr Simon Selby, Honorary Consul for the Republic of Poland 

Martin Gailey, U-Meet and host to a Ukrainian family 

Felicity Courage, Bradford n Avon Ukraine Support 

Cllr David Vigar, TTC and Wilts Councillor and host to a Ukrainian family 

Marjory Wade, St Thomas’ Church Trowbridge 

Eleanor Shergold, Bethesda Baptist Church 

Hayley Bell, Head of Service Trowbridge Town Council 

Meg Aubrey, Trowbridge Future 

Jan Francis, Maranatha Community Church 

Sarah Hatfield, Wiltshire Council Homes4Ukraine Team 

Naomi Webb, Wiltshire Council Homes4Ukraine Team 

Rev Alastair Wood, St Johns’ Church Upper Studley 

Rev Jake Eggertsen, St James’ Church Trowbridge 

Cllr Katie Vigar, Mayor of Bradford on Avon and host to a Ukrainian family 

Sofiia Volovyk, Outset Swindon and Wiltshire / Swindon Welcomes Ukrainians 

Duncan Robinson, Outset Swindon and Wiltshire 

Phil Smith, Trowbridge Homes for Ukraine 

N Patterson, Trowbridge Town Council (Minute taker) 

 

Apologies: 

Cllr Graham Hill, Mayor of Trowbridge 

Cllr Liz Alstrom, Mayor of Chippenham 

Tim Rouse, West Wilts Vineyard 

Tessa Slack, Trowbridge Town Hall 

Kez Garner, Invest in Trowbridge 

Magdalena Najman, Wiltshire for Ukraine 
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Minutes 

 

1. Introduction from the Deputy Mayor, Cllr Stephen Cooper:  

“Thank you all for coming today. You represent the lions’ share of community, faith and local 

government organisations engaged in offering support to Ukrainians in and around 

Trowbridge and I thank you for giving up your time to be here. It is very encouraging that so 

many of you wanted to engage in this forum. 

Since Putin’s invasion of Ukraine I have been constantly impressed by the depth and breadth 

of the efforts being made locally in support those Ukrainians who have made their way 

here….. but I am also conscious that much of this effort is being delivered by diverse and 

isolated individuals and groups without access to formal help or support. 

Our objective with this forum is to allow all those people….. be they from community or faith 

groups, or individuals acting out of a sense of humanitarian need…. to come together to 

share their experiences, meet with representatives of Wiltshire Council and try to look for 

more collaborative and “joined up” ways to help both each other and our guests. 

As far as the outcomes from this meeting go…..we need Wiltshire Council to recognise 

Trowbridge as having what they call a “hub” for the support of Ukrainians in the town. 

Without this recognition the flow of information and engagement between our local active 

groups and Wiltshire Council is severely compromised. 

We also need to press Wiltshire Council for answers as to what will happen to those 

Ukrainians currently living with hosts in our community when the initial six month 

commitment comes to an end…. which for many it rapidly is.” 

 

2. Introduction from attendees/organisations with a brief overview of who they 

are and what they have been doing in order to support Ukrainians in Trowbridge. 
 

Dr Simon Selby (Polish Consul). Dr Selby explained that in the immediate aftermath of the 

invasion of Ukraine the Polish embassy in London took over a lot of the day to day support 

of Ukrainians arriving in the UK and that for a six ry month period he (Dr Selby) was acting 

a the T/Hon Consul in South West England on behalf of the Ukrainian. This arrangement 

came to an end in September 2022 and the Ukrainian Embassy is functioning again now 

but Dr Selby still keeps a “watching brief” on all things Ukrainian in the region. As a result 

of this Dr Selby became a contact for Ukrainians in the area and was engaged in helping 

and advising on the relief effort. This involved networking with active groups, people and 

organisations. Dr Selby congratulated Wiltshire Council for being one of the leading and 

most rapidly organised local authorities in the country. Finally, Dr Selby reassured the 

Ukrainians in our communities that their government is still there for them. 
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Martin Gailey (Local host to a Ukrainian family). Mr Gailey told us of his experiences 

having just completed the first  months as a host and just about to started on his second 

six months. Mr Gailey also explained that he teaches groups basic English and is a founder 

member of the U-Meet (a sub section of the Melksham support hub), as Trowbridge did 

not have a defined “Hub”. He reiterated how supportive hubs can be both as support the 

Ukrainian people and for the individuals who host those Ukrainians. 

 

Phil Smith (Trowbridge Homes for Ukrainian). Since the start of the war Trowbridge 

Homes for Ukraine have been going out to Poland and Western Ukraine to deliver aid and 

collect refugees to bring back to the UK and unite with their hosts.  

 

Felicity Courage (Bradford on Avon Ukrainian Support Group).  The BoS Support Group 

have helped match families in Bradford on Avon with Ukrainian families (primarily through 

Facebook). Their regular gathering was initially at “The Hub” in BoA on a Monday but as 

this was not convenient for all another regular meeting was set up on a Saturday. Felicity 

has also organised a summer club to help with childcare and has many ideas that she 

wants to share to help the support of Ukrainians in our communities move forward. 

 

Marjory Wade (St Thomas Church). As a group St Thomas’ Church have rented a house for 

a Ukrainian family and have helped the family settling in to life in our community and deal 

with any problems they encounter. The Church will continue to fund rent for the family for 

the next 6-7 months. The family have been learning English at Wiltshire College. 

  

Eleanor Shergold (Bethersda Baptist Church). Elizabeth is attending the forum so as to find 

out more about support in our community.  

 

Hayley Bell (Head of Services at Trowbridge Town Council). Hayley’s remit is to try and 

support families in the town with organised activities delivered by Active Trowbridge and 

to work closely with Wiltshire council and their FUEL project which promotes holiday 

activities through childcare. 

 

Meg Aubrey (Trowbridge Future). Trowbridge Future is a local charity that runs 

community hubs around Trowbridge as well as having close links with the community 

fridge. The charity runs regular youth activities in the most deprived areas of the town. 

Some Ukrainians have accessed their service and they have tried to reach out to many 

more. Trowbridge Future would like to help more and are willing to open their spaces up 

to the right initiative 

 

Jan Francis (Maranatha Community Church and local host to a Ukrainian family). Jan has 

been a host for the last seven months and is very concerned with what will happen next. 

The family she is hosting is finding it difficult to move on as there is a lack of rentable 

property in the area. Many private property owners will not rent to Ukrainian due to lack 
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of reference/ lack of finance etc.  Jan is organising an event for the Ukrainian Christmas, 

which is in January. 

 

Sarah Hatfield (Wiltshire Council). Sarah oversees the refugee re-settling scheme in 

Wiltshire. Since the beginning of the war in Ukraine her team has had to grow quickly in 

order to be able to help the Ukrainians arriving in the county. They are still building the 

team, training their staff and learning as they go. The Wiltshire Council Homes4Ukraine 

team are the go between the Ministry, representing Central Government and local 

government in the form of Wilshire Council. Sarah is attending the forum so as to find out 

what is going on in Trowbridge and what Wiltshire Council can do to support. 

 

Naomi Webb (Wiltshire Council). Naomi is new to role within Sarah Hatfield’s team and is 

attending to observe. 

 

Alastair Wood (Vicar of St Johns Studley). St Johns’ were quick to offer their hall as a 

meeting space for Ukrainian families to meet together. During these gatherings they offer 

free internet access to attendees. Rev Wood was asked by local churches to be the link 

person for the Trowbridge churches but this has been quite difficult as it is hard to find out 

who is doing what. St Johns’ have premises ready to use in the Studley Green area and 

would ask other churches to let know what they are doing so that they can build a picture 

of what is happening. 

 

Jake Eggertsen (St James’ Church) Rev Eggertsen is the newly appointed Rector of St 

James and is attending the forum to network and link up with people so that he can see 

how we best can support our Ukrainian friends in the community. St James is located in 

the centre of Trowbridge and is a very active church within the community. 

 

David Vigar (Wiltshire Councillor, Town Councillor and host to a Ukrainian family). David 

believes that the concept of “hubs” as the only bodies providing support to our Ukrainian 

guests has been confusing but, if the term is going to continue to be used, it would be 

helpful if there was a comprehensive and central list of Hubs in Wiltshire. It is important to 

make sure that each community has an agreed and publicised venue where Ukrainians can 

meet up together. It is also important to be active digitally so there is a constant supply of 

information…… to this end Bradford and Avon have a good Facebook page. 

 

Katie Vigar (Mayor of Bradford on Avon). As a Town Council, BoA try to compliment and 

support local groups in what they offer. The Town Council in BoA have helped Felicity 

Courage in getting the Braford and Avon hub of the ground by helping with admin tasks, 

creating posters and allowing donations to be made via the town council bank account in a 

special ring-fenced account. As a town council they are mindful that what they offer is 

inclusive and a benefit for all Bradford on Avon’s residents. Initiatives within BoA include 

film afternoons and a warm space program. 
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Sofiia Volovyk (Outset Swindon and Wiltshire). Sofiia is a Ukrainian national who moved to 

the UK 6 months ago. She quickly realised there was a gap in the support available at the 

time in that there was no group that adequately represented the partnership between UK 

people and Ukrainian people. Sofiia therefore created the charity “Swindon Welcomes 

Ukrainians”. It has a board of 12 people made up of both local citizens and Ukrainians. The 

charity’s main objective is to help Ukrainian people integrate into the local community. 

 

Duncan Robinson (Outset Swindon & Wiltshire). Outset is funded by both Wiltshire 

Council and Swindon Council. The organisation provides free support to any residents in 

starting a business. There is a need to help professional Ukrainian people. Outset run 

courses in supporting people in starting and running a business in the UK. They have 

committed to running a courses in both Salisbury and Swindon and would like to run one 

in mid Wiltshire (maybe in Melksham, Trowbridge, Corsham or Chippenham). Outset 

argue that it would be helpful to have a directory or database of people and their skills so 

as to match people to potential employers.  
 

 

3. What gaps are there in our current activities? 
 

This was a round the table exercise where participants listed the areas in which they 

believe we have gaps in either the support we directly provide or in the way we interact 

with others involved in the provision of support. 

 

They key gaps were identified as: 

 

• Networking - Those involved in the support of Ukrainians in our communities don’t 

talk to each other, they don’t share ideas, resources or best practice. They need to 

communicate better, sharing skills and information. 

 

• Centralisation - There is no centralised “point of contact” for those offering support 

to Ukrainians in Trowbridge (what Wiltshire Council would call a “Hub”). 

 

• No Ukrainian Voice - We need to take more note of, and include, the opinions of 

the local Ukrainian community 

 

• Lack of an organised Social Media presence - Although there are at least two social 

media (Facebook) groups aimed at the Ukrainian community and local hosts who 

are intermittently active in Trowbridge, there is no coordinated messaging. 

 

 



6 
 

• Housing Issues – Problems with housing- these centre around those Ukrainians who 

want to move on from being “houseguests” within their hosts’ homes to living 

independently and being productive members of the community. The issues range 

from an inability to provide rental deposits  or guarantors to the lack of suitable 

housing in both the public (social) or private sector. Also lacking is any support for 

those Hosts prepared to go beyond 12 months. Needed is a basic flow chart on how 

to go about getting housing and clear advice on what housing support is available. 

Investigation into the possibility to facilitate two or three individuals or small 

families being able to rent together. 

 

• Jobs – A shareable database of skills and qualifications within the Ukrainian 

community. An accurate list of recognised Ukrainian academic and vocational 

qualification their UK equivalents. 

 

• Hubs – A recognised and publicised central meeting point for Ukrainians (and their 

hosts?) in every town. 

 

• Hosts - A list of hosts so Ukrainian families can be re-matched. 

 

Some of the above points were immediately addressed by Wiltshire Council:  

Help for Hosts: Wiltshire Council are waiting for the relevant ministry to inform them 

about what may possibly happen after the initial 12 months is up regarding hosts and their 

funding. 

Social Housing: The WC Housing Solutions team will assess and support any applicant for 

Social Housing on an individual case basis.  

Private Renting: The “WiltsLet” scheme (which is available to view online at: 

https://www.wiltshire.gov.uk/article/1993/WiltsLet-support-for-private-landlords-and-

renters) lists all the information needed and what help is available within the scheme. 

However, any assessment or advice is also done on an individual basis. 

Multiple renters in one property: It is not always possible for families to rent together due 

toissues with overcrowding. It is possible for small families to rent together but several 

things have to be considered including the age of children, the number of adults and the 

number/suitability of bedrooms. 

Re-matching guests with new hosts: Families are being re-matched with new host. It is not 

straightforward and has challenges. H4U@Wiltshire.gov.uk is the Wiltshire Council email 

address to contact if families need re-matching or if people want to sign up to be a host. 

Community re-matching (outside the control of Wiltshire Council) does happen, but it is 

important that Wiltshire are told so we can update their records.  

 

https://www.wiltshire.gov.uk/article/1993/WiltsLet-support-for-private-landlords-and-renters
https://www.wiltshire.gov.uk/article/1993/WiltsLet-support-for-private-landlords-and-renters
mailto:H4U@Wiltshire.gov.uk
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4. 20 Minute breakout session for networking. 

 
Attendees were given a 20 minute breakout session for refreshments and independent 

networking. 

 

 

5. Open discussion on the key gaps earlier identified. 
 

Following the breakout session it was generally agreed that the two main gaps that 

needed urgent resolution were: 

 

Communication. The is an urgent need to encourage Wiltshire Council to recognise that 

Trowbridge does have an active “Hub” as this lack of visibility has led to a lack of 

engagement from Wiltshire Council with all the individuals and groups actively supporting 

Ukrainians in our town.  

 

A lack of networking and communication amongst ourselves has also compromised our 

ability to provide joined up and collaborative support. 

 

Housing. Two questions were posed. There are indications that Wiltshire Council intend to 

spend money received from Central Government for the support of Ukrainians in our 

community on buying house and then renting them back to the Ukrainian community. Cllr 

Cooper estimated that £2 million (the rumoured figure that WC intent to allocate to this 

scheme) will buy about  6-8 houses. This will only help 10 or so families maximum. Could 

Wiltshire Council not instead use these funds to act as a guarantor so that many more 

Ukrainian families could overcome the “lack of guarantor hurdle” enter the private rental 

market. 

 

There was also a lack of information as to exactly how many individuals need help with 

housing problems. 
 

Some of these points were immediately answered by Wiltshire Council: 

The Local Authority cannot by law act as a guarantor, which is why money received from 

Central Government for the support of Ukrainian refugees cannot be used for this. 

It is hard to know the exact number of Ukrainians who need help but there are over one 

thousand Ukrainians now resident in the Wiltshire area. Approx. 350 of these will shortly 

move on from the Homes for Ukraine scheme. It is anticipated that many of these will 

either go back to Ukraine, move to another country or move to another local authority. 

People are still arriving on a week-by-week basis. Approx. 10 families a week. 
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Wiltshire Council are only are informed who has been issued a visa and do not know when 

or where they will arrive. They do know, at this stage, who the sponsor is and can therefore 

not start their vetting checks until a host registers the arrival of a guest with them. 

Wiltshire Council cannot offer a prediction for the future regarding housing. The 

information they have is very fluid, dependent of effective communication into the Council 

and can change on a daily basis 

It was agreed after general discussion that housing is what Sherlock Holmes would call “a 

three pipe problem”, every case having different and individual needs. It is not just a 

Wiltshire Council problem and we also need to look at what the support community….. 

groups and individuals…..  in Trowbridge can do to help. 

 

We also need to be aware that there is a problem with the overlap between the 

Government’s “Friends and Families” scheme and the “Homes for Ukraine” scheme in that 

it is currently impossible to transfer from one scheme to another. This has been escalated 

to Dr Andrew Murrison MP but as yet there seems to be no resolution in sight. 
 

 

6. Trowbridge Specific Issues 

  
It is vital that here in Trowbridge we do everything we can to make sure the lines of 

communication are open between Trowbridge and Wiltshire Council. For this to work, we 

need Wiltshire Council to regard Trowbridge as having a Hub for the support of Ukrainians 

in our community (Wiltshire will only engage with communities that they have arbitrarily 

defined as having a “hub”). 

 

Wiltshire Council’s response: 

 

All of the hubs currently acknowledged by Wiltshire Council were naturally formed within 

their own communities. They contacted us and we offered to post their details on our 

website. Wiltshire Council are happy for any caseworkers to come along to give advice, but 

would need to know who the one point of contact is for each Hub in order to share 

information. 

 

Cllr. S Cooper is happy to put himself forward to be that point of contact for the 

Trowbridge support community. There is a already a mailbox dedicated to support of 

Ukrainians in the town that filters to Cllr. Cooper. He will be the main contact with 

Wiltshire Council going forward and will disseminate information to others in order to 

keep this networking going and get information out to everyone involved. 

 

There is information on Trowbridge Town Council website, which in the early days was 

updated frequently to keep this updated as it changes so quickly.  However the general 
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consensus of the forum was that there is a lot of information on this site, not all of it 

necessarily relevant.  

 

It was agreed therefore that support in Trowbridge needs a central webpage/social media 

page that is managed and updated daily/weekly. This can help signpost people to the help 

and support required. 

 

 

7.          What next and actions 
 

• To Create a Trowbridge Ukrainian Hub and share the contact information with 

Wiltshire Council so that they can connect with Cllr Stephen Cooper (the main point 

of contact for Trowbridge) 

▪ Action: Stephen Cooper 

Action update – new shared mailbox dedicated to a Trowbridge Hub has 

been requested from TTC. This is currently being set up and correct 

permissions set. In the meantime, all stakeholders should us Cllr 

Stephen Cooper as the point of contact. Cllr Cooper’s email address is: 

stephen.cooper@trowbridge.gov.uk  

 

• To create a mailing list with the people at the meeting today. 

▪ Action: Stephen Cooper  

Action complete – mailing list compiled and in use. All attendees gave 

their permission for their email addresses to be retained for use by the 

Trowbridge Ukraine Hub. All mails from the Hub will however be BCC’d 

to all recipients to preserve personal information and comply with 

GDPR. 

 

• To review the PDF Guide currently on the TTC website, lots of central government 

information that may not be relevant. A Volunteer needs to be found with the skills 

who can turn this into a webpage with the key information and key contacts and links 

to other. This would need to be visual and with both languages.  

▪ Action: Hayley Bell  

 

 

• Find other volunteers who could help with events. Would be lovely to have an event 

around the Ukrainian Christmas. This is in the process of being organised. 

▪ Action: All to use social media to appeal for volunteers 

 

mailto:stephen.cooper@trowbridge.gov.uk
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• Wiltshire Council already host webpages, managed by their Community Engagement 

Managers in each community/town, called “Our Community Matters”. Trowbridge 

also has a webpage “Our Community Matters” 

▪ Action: Hayley Bell to email out a guide to accessing the Trowbridge 

newsletter and upload new information to it. 

▪ Sarah Hatfield to send out links regarding volunteers Wiltshire. 

 

 

• To have one central source of information. To consolidate the two Facebook pages, 

merging the Trowbridge Friends of Ukraine with Trowbridge Homes for Ukraine as 

this has more followers. It is an open page so people can post relevant information 

onto this. 

▪ Action: To take down Trowbridge Friends of Ukraine page. Stephen 

Cooper 

Action update – the Trowbridge Friends of Ukraine Facebook page is 

scheduled to be taken down between 25/12/2022 and 31/12/2022. 

Notices to this effect have been posted on the page and anyone with 

content that they want to retain has been advised to copy it from the 

page before 25/12/2022 

 

• Outset Swindon run business workshops and are happy to consider running 

workshops in Trowbridge. Things to consider are the need to consider numbers and 

how many people would want to do such a workshop. Outset have business on board 

ready to offer support whether it is as mentors, or providing assets they do not use. 

Outset have an interest in Ukrainian start-ups and are embeded in the business 

community across Wiltshire. 

▪ Action: Duncan Robinson (Outset) to get in touch with Kes Garner 

(Invest in Trowbridge) 

▪ Action: Hayley Bell to organise a meeting with the Chamber of 

Commerce in moving forward with business ventures. 

 

 

• Adult Education, Ukrainians who have come to the UK want to learn the English 

language. There is a good ESOL courses at several colleges including Wiltshire 

College. 

▪ ACTION: Martin Gailey to pull details of the different courses 

available from colleges so they can be displayed in one place. 

Facebook page and Our Community Matters. 
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• Find a way for Ukrainian to take their qualifications and match it to the UK equivalent 

in an easy to read table. 

▪ Action: Simon Selby to find the information of how to convert 

qualifications and circulate. ECCTIS & UK ENIC were two websites 

mentioned. 

▪ Action: S Cooper to email Sarah Hatfield regarding HUB, in order to 

get support, advice and information needed and rename to email 

box to Trowbridge Ukraine Hub 

▪ Action: Sarah Hatfield to send S Cooper a link to information on 

positive discrimination with reference to the Equality Act 2010 

Action update – Dr Selby has provided the following link as a source of 

information on converting foreign qualifications to UK recognised 

levels:  

https://ecctisblog.com/2013/01/09/uk-naric-helping-you-apply-to-study-or-work-in-

the-uk/amp/ 

Naomi Webb (Wiltshire Council) has also provided the following links to 

sources of information regarding use of foreign qualifications in 

England: 

Statement of Comparability (enic.org.uk) 

Visas and Nationality Services (ecctis.com)  

   

 

• Investigate alternative to the regular “Trowbridge Friends of Ukraine” coffee morning 

that takes place on the second Friday of the at Emmanuel’s Yard as this is difficult for 

any Ukrainians (or their hosts) who are working to attend. One alternative mooted 

was the possibility of church groups organising a regular Saturday morning event. 

These regular groups can become successful if something else is going on to, for 

example English course or an advice workshop. However, we need to be aware that 

Wilts Council Caseworkers are only available Mon-Fri. 

▪ Action: To find a space/ venue that can hold regular Saturday 

mornings. All 

 

 

• To organise, at some stage, an event at the Civic “Ukrainian Business expo” and 

create a database of skill, jobs, qualifications of people. 

▪ Action: TBC following discussion between Duncan and Kes 

 

 

 

https://ecctisblog.com/2013/01/09/uk-naric-helping-you-apply-to-study-or-work-in-the-uk/amp/
https://ecctisblog.com/2013/01/09/uk-naric-helping-you-apply-to-study-or-work-in-the-uk/amp/
https://www.enic.org.uk/Qualifications/SOC/Default.aspx
https://www.ecctis.com/visasandnationality
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• Publicise and support a gathering in Trowbridge to celebrate the Ukrainian Orthodox 

Christmas (which starts on Christmas Eve, celebrated on 6 January, and ends on 19 

January, the date of the celebration of the Baptism of Jesus, (known in Ukraine as 

vodokhreschhe). 

Eleanor Shergold has kindly offered the use of Bethesda Baptist Church, Newtown, 

for the Ukrainian Christmas Party which is planned for Saturday 7th January between 

1:00 and 4:00 pm. 

Jan Francis is hosting a Ukrainian guest who will be organising this event and has 

commissioned a poster publicising the event. 

▪ ACTION: TTC and relevant attendees to use their social media to 

publicise this event once a digital copy of the poster is available. 

 

   **** 

 

The meeting closed at 16:00, at which time  Dr Simon Selby passed on the thanks of the 

Ukrainian Government for the continuing efforts to provide support and assistance to those 

citizens of Ukraine living in our community . 


